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T
here were times when 2017 looked as though it would be a 

year of tumult for Indonesia, given the contentious Jakarta 

governor elections, but as quickly as nerves became frayed, 

the situation calmed down considerably by year’s end. Similarly, early 

concerns in Jakarta about the impact of the US presidential transition 

on Indonesia proved largely unfounded, particularly after Vice 

President Mike Pence’s calming visit here in April. 

For AmCham Indonesia, there were the usual issues to address 

on behalf of our companies – concerns over tax policy, regulatory 

uncertainty in numerous areas, legal perils that always merit close 

concern – but by and large the status quo for business did not 

change very much. We congratulated the government for improving 

its standing in the annual World Bank Ease of Doing Business Survey, 

ranking 71 for 2018, up 19 places from the previous year. There were 

also some regulatory victories on local content for 4G devices and 

flexibility on data onshoring requirements for companies. 

We also continued to find the government willing to discuss issues 

and engage with AmCham and our companies, even on sensitive 

issues. We do not always see eye-to-eye but the fact that the Joko 

Widodo administration is responsive to the private sector remains a 

big confidence booster for investors. 

Nowhere is our working relationship with the government 

on display more than at our annual Investment Summit, held in 

partnership with the US Chamber of Commerce. This year was no exception as the two-

day event in Jakarta drew the participation of six cabinet ministers, numerous senior 

officials and more than 30 companies for high-level discussions. The Summit caps a 

year-long series of events under the US-Indonesia Investment Initiative, which in 2017 

featured three investment missions: Patent and Innovation; Creative Economy; and 

Financial Services and Fintech. 

This year we also published our annual investment report entitled The Big Picture: 

Indonesia’s Partnership with US Investors, accompanied by video interviews with senior 

officials discussing the government’s projections for the Indonesian economy in the 

coming decades. 

Before closing, I want to spend a moment to thank our AmCham Board of Directors, 

who engaged in a months-long process this past year of strategic planning to prepare 

for AmCham’s future. Since we engaged in a similar exercise about five years ago, 

AmCham has grown considerably, building a track record on advocacy that any 

business chamber anywhere would be proud of. Here’s hoping the next five years and 

beyond are as successful for AmCham. 

As we end 2017, I also want to note the arrival of US Ambassador Joseph Donovan 

in 2017, who has proven to be a strong ally and good friend. I also note the departure 

of Martin Gil, AmCham Board member and Coca Cola Indonesia’s Managing Director, to 

a new post. In addition, Chevrolet’s Gaurav Gupta has moved to a new position and is 

no longer on the Board. And David Gormley, a long-time AmCham stalwart, left us this 

year when he moved back to the United States. 

Finally, I have a word of thanks for our AmCham staff led by Managing Director A Lin 

Neumann and Executive Director Sarah Howe. The small team they head does a great 

job of organizing events large and small and keeping our advocacy efforts moving in 

the right direction. 

By Brian Arnold, President, AmCham Indonesia
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2017   
was the year the Indonesian 

government began to seem like the 

Old Kid on the Block, politically stable, 

functionally democratic and reasonably predictable after 

more than three years of the Joko Widodo administration. 

Given political uncertainty in Washington following the 

election of President Donald Trump in 2016 and the almost 

constant saber rattling emanating from the tensions over 

North Korea, Indonesia maintained a blessedly low profile 

on the global stage. Even tensions over the divisive Jakarta 

gubernatorial elections had calmed down, at least for the time 

being, by year’s end. For business and investment this steady 

environment has meant incremental progress on a few issues, 

and some cautious regulatory wins despite continuing worries 

over numerous issues. The chief uncertainty as we end the year 

is how the business environment will be impacted as Indonesia 

sails into politically fraught waters for 2018-2019, years of 

important regional elections and the presidential polls.  

While President Widodo’s message that the government 

is open for business and is intent on major reforms remains 

consistent, the reality from the standpoint of our companies 

remains mixed. There has been undoubted progress on the 

overall business environment in terms of ease of permitting 

and licensing, which is reflected in Indonesia’s move up in the 

World Bank’s Ease of Doing Business Index 2018, to 72 from 

91, but overall new foreign investment remains sluggish. From 

continuing work permit hurdles to restrictions on marketing 

child nutrition products, a new mandatory National Payment 

Gateway regulation that negatively impacts multinational 

electronic payments companies and long delays in getting 

approvals for new pharmaceuticals, the list of obstacles and 

issues can be time consuming and costly.

Less publicly discussed are deep concerns about legal 

uncertainty in the form of the potential criminalization of 

business activity. These cases, while seldom highly publicized, 

remain a major blemish on Indonesia’s risk profile. The tax 

system, where major reforms are promised, also remains a 

significant challenge. The implementation of the 2014 Halal 

Law remains in limbo with its sweeping provisions a serious 

concern for many sectors. 

Continuing Engagement, Ongoing Advocacy 
AmCham Indonesia’s 
Year in Review, 2017 By A. Lin Neumann, Managing Director
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All that said, AmCham and its companies have welcomed 

progress and flexibility on the calculation of local content 

(TKDN) guidelines for smartphone devices, pointing the 

way toward understanding the real nature of the emerging 

digital economy. We have also welcomed the openness 

of the government to our participation in the debate over 

implementation of the 2016 Patent Law, which has major 

problems from a global best practices point of view. We 

are also actively involved in discussions over ecommerce 

regulations, data onshoring and the shape of the overall digital 

economy. We also have been encouraged by government 

willingness to listen to major energy companies over the best 

way to structure the new gross split revenue mechanism. 

Washington Came to Town 

In 2017, we were pleased when US Vice President Mike 

Pence chose Jakarta for one of his first overseas visits in 

April. AmCham participated in the private sector side of 

the visit, which featured a handful of deal signings and was 

well received locally. The tone eased some concerns about 

the new administration in Washington and pointed the way 

toward warm relations between the two countries under 

President Donald Trump despite 

some underlying issues over 

Indonesia’s trade surplus with 

the United States. 

AmCham made its annual 

doorknock visit to Washington 

in October, with a delegation 

consisting of President Brian 

Arnold, Vice President Doug 

Ramage, Second Vice president 

Adam Schwarz and myself 

meeting with administration 

officials and congressional 

offices. As usual, we received 

great assistance from our 

partners at the US Chamber 

of Commerce and Kit Bond 

Strategies and we were warmly 

received by the Indonesian embassy. We also had a chance to 

interact with an Indonesian Chamber of Commerce delegation 

that was in DC the same week and the visit was capped by a 

moving speech Minister of Finance Sri Mulyani gave on work-

life balance at a conference of women CEOs held under the 

auspices of the US-based American-Indonesian Chamber of 

Commerce. 

In January, we co-hosted, with the US-Indonesia Society, 

a gala reception for incoming US Ambassador Joseph 

Donovan. The event kicked off what became a year of growing 

involvement with Ambassador Donovan’s team as the US 

embassy continued its deep partnership with AmCham. 

Big Picture 2017

In order to take stock of things this past year, AmCham, in 

cooperation with the US Chamber of Commerce, conducted 

a series of in-depth video interviews with senior economic 

thinkers to gauge where the administration thinks it stands. 

Our talks with BKPM chairman Thomas Lembong, industry 

minister Airlangga Hartarto, information technology minister 

Rudiantara, Bappenas chief Bambang Brodjonegoro and 

former minister Mari Pangestu paint a collective picture of high 

aspirations for faster growth to propel the country out of the 

“middle income trap” but uncertainty about how Indonesia can 

attract the foreign investment needed to reach the needed 6.5 

to 7 percent growth from the current roughly 5 percent. “I think 

we have to be clear: Are we open for business or not?” asked 

Mari Pangestu in our interview. “And if we’re open for business, 

what does that mean? Whether it’s about foreign ownership, 

whether it’s about foreign workers.” 

The report and videos were released at the fifth annual US-

Indonesia Investment Summit on October 1-2 at the Mandarin 

Oriental Hotel in Jakarta. This year’s summit, under the broad 

theme of “Innovation for Growth,” featured public and private 

discussion with six cabinet ministers – Coordinating Minister for 

Maritime Affairs Luhut Pandjaitan, energy chief Ignasius Jonan, 

BKPM’s Lembong, industry minister Airlangga, Bappenas chief 

Bambang and information technology minister Rudiantara. 

Attended by dozens of top US companies, Ambassador 

Donovan, other senior government officials and private sector 

Indonesia 
can attract 
the foreign 
investment 

needed to reach 
the needed 6.5 to 
7 percent growth 
from the current 

roughly 5 percent
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partners Kadin and Apindo, the Summit helps deepen relations 

between the government and the US private sector, flagging 

numerous areas of concern for further advocacy and follow-

up. The annual event is held under the auspices of the US-

Indonesia Investment Initiative, a joint project of AmCham and 

the US Chamber of Commerce.  

Continuous Advocacy

Through our committees, meetings with the government, 

private dinners and lunches and formal missions under the 

auspices of the Investment Initiative, AmCham engaged 

throughout the year in advocacy with the government on 

behalf of our companies on various issues. 

We hosted three separate missions in 2017 under the 

Initiative, bringing together companies based in Jakarta 

and the US for private discussions on investment issues. In 

February, the Innovation Mission focused largely on patent and 

IPR issues and also featured the Indonesian launch of the US 

Chamber’s 2017 Global Intellectual Property Index. It was the 

creative economy’s turn in June as Hollywood came to Jakarta 

to discuss the finer points of increasing investment in film and 

television production and distribution. 

In September, we had perhaps the best-attended mission 

we have ever hosted when we brought together companies 

in the finance, insurance and financial technology sectors. 

Amid several highlights of the mission, the group met with 

finance minister Sri Mulyani and the new leadership of the 

Financial Services Authority (OJK) under Chairman Wimboh 

Santoso. We also took the opportunity to engage with Bank 

Indonesia over the controversial new National Payment 

Gateway regulation, hopefully opening some ground for 

further discussion on a thorny issue in US-Indonesia economic 
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relations. 

During the year, AmCham’s tax committee 

held sessions to discuss the continuing 

complexities of Indonesia’s tax system. A newly 

revived IPR committee went forward on several 

fronts, as did our pharma committee. The 

services committee, under veteran chairman 

Peter Meyer, continued to provide a vital forum 

for information and updates across many sectors. 

On some issues, the Halal Law implementation 

is one, AmCham added our voice quietly to 

concerns being raised largely by the Indonesian 

private sector. We have also recently started a 

government relations forum under the AmCham 

board as a way to bring together the network 

of corporate professionals within AmCham who 

work with the government on business issues. 

Media Contact

Throughout the year, AmCham briefed foreign 

and local reporters on issues of pressing concern. 

While we are not anxious to see our names in 

print, we do respond to queries for positions 

on important issues on a regular basis. We are grateful to 

those reporters who were careful with our information and 

accurate in the ways we were quoted. Working with the media 

is a vital way for AmCham to get its members’ concerns into 

the broader public discussion. The AmCham leadership is 

frequently quoted in leading publications like The Wall Street 

Journal, Reuters, Bloomberg and The New York Times. Our 

2017 Investment Summit garnered more than 60 mentions, 

mostly in the local media; the AmCham online biweekly 

newsletter remains a popular source of thought-provoking 

information and something of a tip-sheet for journalists looking 

to understand business issues in greater detail.

Thanks To All 

I want to take a moment here, as always, to thank the many 

tremendous people involved in the AmCham community. 

Our members and hard-working Board led by Brian Arnold 

do yeoman service, the amazing office staff led by Executive 

Director Sarah Howe are wonderful to work with. Our advocacy 

team led by Mary Silaban is tireless and longtime AmCham 

mainstay Arian Ardie, who coordinates our Investment Initiative 

work on behalf of the US Chamber, is a passionate agent for 

change and creativity.  

Finally, a special note of appreciation goes to our Platinum 

Benefactors – BCA, Cargill, Caterpillar, Chevron, Coca-Cola, 

ExxonMobil, EY, Freeport, Mead Johnson, PwC, Chevrolet, 

and HM Sampoerna – who make much of our work possible. 

In addition, the many companies who joined the Investment 

Initiative – more than 20 altogether – turned the Summit and 

Initiative into a productive reality.

If I have missed anyone, the omission is unintentional. Thanks 

again and let’s all have a great 2018. 
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O
ne of our core pillars as a chamber is our mission 

to advance the image of US business in Indonesia.  

Throughout 2017, AmCham Indonesia consistently 

strove to achieve this through engagement and an active 

presence in US-Indonesia business relations, acting as a center 

point of dialogue to promote public-private relationships 

between the two countries that enhance the business climate. 

These efforts are conducted through our annual US-

Indonesia Investment Initiative Summit and Doorknock trip 

to Washington, DC, as well as by maintaining an active local 

media presence. AmCham is frequently asked by local and 

international media outlets to comment on current events and 

their impact on the economy and investors. 

US-Indonesia Investment Initiative 2017

This year saw the US-Indonesia Investment Initiative enter 

its fifth year. Five years can be a very long time in the life 

of an organization, and for us the years since we began 

compiling our annual Investment Report and holding our 

annual Investment Summit have been a period of growth and 

challenges. This year, the initiative helped further cement our 

advocacy and visibility on behalf of American companies in 

Indonesia. 

2017 marked a very productive year for the initiative as we 

successfully held three missions and our annual summit, the 

latter of which saw six members of President Joko Widodo’s 

cabinet give speeches and engage with companies. The three 

missions – on innovation, the creative economy and financial 

services and financial technology (fintech) – successfully 

provided a platform where our participating companies could 

have in-depth discussions on issues that matter to them 

with the key stakeholders producing policy and regulations. 

During the yearlong initiative, AmCham and our partner the 

US Chamber of Commerce engaged with almost all economy-

related ministries and government agencies in Indonesia.  

The initiative itself culminated in the US-Indonesia 

Investment Summit 2017, which was held on November 2.  

We saw a very special ministerial panel discussion between 

Thomas Lembong, the Chairman of the Indonesia Investment 

Coordinating Board (BKPM); Bambang Brodjonegoro, State 

Minister for National Development Planning (BAPPENAS); 

and Airlangga Hartarto, Minister of Industry.  Rudiantara, 

Minister of Communications and Information Technology; 

Ignasius Jonan, Minister of Energy and Mineral Resources; 

Mari Elka Pangestu, former trade minister and tourism and 

creative economy minister were also featured speakers; Luhut 
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Pandjaitan, Coordinating Minister for Maritime Affairs gave the 

closing keynote speech. Throughout the day, the ministers also 

held candid, off the record discussions with US companies. 

We also launched the 2017 Investment Report, “The Big 

Picture: Indonesia’s Partnership with US Investors” and 

unveiled a special video presentation from exclusive interviews 

with key ministers made especially for the occasion. 

Washington, DC Doorknock

One of AmCham’s most enduring traditions is our annual 

Doorknock visit to Washington, DC. Given the lengthy 

government transition underway in DC this year after the 

election of President Donald Trump, our annual visit to the 

capitol was postponed until the week of October 9 to allow 

time for the dust to settle. This also allowed for our visit 

to coincide with the visit of officials from the Indonesian 

Chamber of Commerce and Industry (KADIN) led by Chairman 

Rosan Roeslani.

During the trip, our delegation – President Brian Arnold, 

1st Vice President Doug Ramage, 2nd Vice President Adam 

Schwarz and Managing Director A Lin Neumann – found plenty 

of officials eager to meet with us for candid discussions about 

business conditions in Indonesia and trade relations with the 

United States. 

AmCham had a series of meetings with working level 

officials of the US government. We had two solid meetings 

with the office of the US Trade Representative, meeting first 

with the professional staff and later with two recent political 

appointees. In both instances we carried a message from 

our companies to urge the new administration to maintain 

dialogue with Indonesia, but also to seek greater market 

access for American exports to the country.

Later, in meetings with the State Department’s Indonesia 

desk and Patrick Murphy, the Deputy Assistant Secretary for 

East Asia and Pacific Affairs, we sought assurances on the 

continued importance of the relationship with Indonesia. 

During meetings with the White House, Commerce, Treasury 

and State department, we also hammered home one of our 
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continuing requests – the US government should pay greater 

attention to the need for high-level visits to Jakarta by senior 

American officials.

Another highlight of the visit was a meeting with the new 

leadership team of the Ex-Im Bank, all of whom assured us that 

the bank had the full support of the president and that we can 

look forward to a more aggressive and integrated approach 

to helping US businesses in the future after a long period 

of turmoil. Finally, we did not ignore the legislative branch, 

venturing up to Capitol Hill for discussions with the staff of the 

Senate Foreign Relations Committee, Senator John McCain’s 

office and the office of Rep. Ann Wagner, who co-chairs the 

Congressional ASEAN Caucus.

These doorknock weeks tend to be a blur of meetings and 

handshakes and talk, but the end result was reassuring. Going 

forward, AmCham intends to continue to serve as a connecting 

link between the US and Indonesian business communities 

and the two governments by providing exchanges on policy 

constraints that disadvantage our companies. 

Visible Media Presence

AmCham’s active advocacy and engagement extend to our 

media coverage. We are frequently quoted by international and 

domestic media, commenting on the latest emerging business 

issues here, with our leadership featuring in internationally 

recognized media such as Bloomberg, the New York Times 

and CNN. Behind the scenes, we are a go-to source for local 

and foreign journalists seeking insights on the business 

environment and other issues. Working with trusted media, we 

can help shape the debate. 

The culmination of our media coverage centered on our 

fifth investment summit, where we successfully attracted a 

considerable amount of media coverage from the top local 

mainstream media such as The Jakarta Post, Metro TV, Kontan, 

Republika, Bisnis Indonesia and Kumparan to address issues 

that matter to our members. 

By promoting an active media presence, AmCham seeks to 

cement its long-standing position as the leading organization 

representing American business in Indonesia. 
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I
n 2013, when AmCham Indonesia and the US Chamber 

of Commerce decided to establish a platform for US 

companies to communicate and engage with Indonesian 

policy makers, the US-Indonesia Investment Initiative was 

born. Now in its fifth year, AmCham and the US Chamber have 

worked hard together over the years to expand the Initiative. 

“At no point since the launch of the Initiative have we faced 

greater global economic uncertainty. It is therefore all the more 

important that the United States and Indonesia work together 

closely to ensure that both governments pursue sound, 

mutually beneficial policies that will enhance bilateral trade 

and investment, create jobs, and foster economic growth,” 

said Tami Overby, then Senior Vice President, Asia, for the US 

Chamber of Commerce at the reception for our Innovation 

Mission, part of the Initiative, in February. 

This year, the initiative organized three very successful 

missions and receptions and closed the year with our 

showpiece Investment Summit. 

 Here’s the story of US Indonesia Investment Initiative 2017. 

THE MISSIONS
Innovation 

The 2017 Initiative was launched at our Innovation Mission 

on February 21-23, bringing companies in the pharma and 

information and communications technology (ICT) sectors 

to meet key government stakeholders to discuss crucial 

intellectual property rights issues, including the Ministry of 

Health; the Ministry of Research, Technology and Higher 

Education; Ministry of Industry; the Creative Economy Agency 

(BEKRAF) and the Ministry of Law and Human Rights.

The mission included a series of workshops with the Ministry 

of Law and Human Rights on the draft implementation of 

the new Patent Law, as well as meetings with other key 

government stakeholders on IP protection. Minister of Law 

and Human Rights Yasonna Laoly and Acting US Assistant 

Secretary of State Patricia Haslach, also spoke during the 

mission, which was also the launch event of the US Chamber’s 

Global IP Index.

Intellectual property (IP) protection is a proven driver for 
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innovation and also a safety net for investors. With this in mind, 

the US Chamber launched its fifth annual International IP Index 

– an analysis of intellectual property protection in 45 countries.

The report, The Roots of Innovation, was prepared by the 

US Chamber’s Global Intellectual Property Center (GIPC). Tami 

Overby, then Senior Vice President for Asia at the US Chamber, 

opened the event with remarks on the report and officiated 

over the launch of USIII 2017. 

She was followed by Patrick 

Kilbride, Executive Director 

of the GIPC, who formally 

presented the 2017 IP Index 

report.

The IP Index is based on six 

categories: patents, copyrights, 

trademarks, trade secrets and 

market access, enforcement, 

and international treaties. 

Indonesia ranks 39 out of 45 

This is the third 
time we have 

hosted a creative 
industry mission 
in as many years

countries and faces more challenges than in previous years, 

largely due to the new Patent Law, which may have a negative 

impact on many sectors including pharma and tech.

Creative Economy 

Executives from The Walt Disney Company, 21st Century Fox 

and Time Warner met with officials from several Indonesian 

ministries as well as private industry players in Indonesia during 

our two-day Creative Economy Mission. During the June 19-20 

mission, the delegations discussed several key themes related 

to creative economy investment including intellectual property 

rights (IPR) protection, film quotas, dubbing films into Bahasa 

Indonesia and issues related to film production.

“This is the third time we have hosted a creative industry 

mission in as many years,” said AmCham Managing Director A 

Lin Neumann, “and it is a sign of continued keen interest from 

US companies in this sector, especially because film is now off 

the Negative Investment List.”

The Hollywood delegation met with Thomas Lembong, 
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head of the Indonesia Investment Coordinating Board (BKPM); 

Rudiantara, Minister of Communications and Information 

Technology; Ricky Pesik, Deputy Chairman of the Creative 

Economy Agency (BEKRAF) along with other BEKRAF 

deputies; Hilmar Farid, Director General of Culture at the 

Ministry of Education and Culture; Heru Pambudi, Director 

General of Customs and Excise at the Ministry of Finance; 

officials of the Directorate General of Intellectual Property at 

the Ministry of Law and Human Rights; and Yuliandre Darwis 

and Mayong Suryo Laksono, chairman and commissioner, 

respectively, of Indonesia’s Broadcasting Commission (KPI).

The mission’s other objective was to meet local creative 

business actors. During a Creative Industry Roundtable 

meeting the US companies heard from representatives of the 

Indonesian Chamber of Commerce and Industry (KADIN), the 

Indonesia Film Directors Club and other key players such as 

on-demand video platform iflix.

Financial Services and Fintech

Our final mission of the year brought together US companies in 

the financial services and financial technology (fintech) sectors 

for meetings with high ranking Indonesian government officials 

including Finance Minister Sri Mulyani Indrawati, the new 

leadership of the OJK and other stakeholders.

The Financial Services and Fintech Mission, held on 

US-Indonesia Investment Initiative 2017
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September 13-15, saw issues discussed including the digital 

economy, ecommerce, fintech, insurance, the national payment 

gateway, over the top (OTT) services, cyber security, financial 

inclusion and the regulatory reform process. The meetings 

provided a platform for companies to hear updates from 

officials, and to share their concerns over policies that might 

hamper their operations in Indonesia.

Among others, the delegation met with Minister of Finance 

Sri Mulyani; Airlangga Hartarto, Minister of Industry; and 

Rudiantara, Minister of Communications and Information 

Technology. The group also met Wimboh Santoso, the new 

head of the Financial Services Authority (OJK) and Riswinandi, 

OJK Commissioner for Non-Bank Financial Services.

The Transformation Office at Bank Indonesia invited the 

delegation for a productive discussion on the National Payment 

Gateway and the Coordinating Ministry for the Economy 

briefed the group on economic priorities.

The delegation also exchanged views with the US 

Ambassador to Indonesia, Joseph Donovan and had dinner 

with Thomas Lembong, the Chairman of the Investment 

Coordinating Board (BKPM). From the private sector, Aji 

Satria Suleiman, Executive Director of the Indonesian Fintech 

Association, briefed the group and there was also a round table 

with local industry stakeholders. 
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S
ix members of President Joko Widodo’s cabinet gave 

speeches and engaged with companies at the annual 

US-Indonesia Investment Summit organized by AmCham 

Indonesia and the US Chamber of Commerce. The fifth annual 

event, held November 1-2 at the Mandarin Oriental Hotel, 

Jakarta, saw a very special ministerial panel discussion between 

Thomas Lembong, the Chairman of the Indonesia Investment 

Coordinating Board (BKPM); Bambang Brodjonegoro, State 

Minister for National Development Planning (BAPPENAS); 

and Airlangga Hartarto, Minister of Industry on the subject of 

Thinking Ahead: Taking Indonesia to the Next Level.

Rudiantara, Minister of Communications and Information 

Technology; Ignasius Jonan, Minister of Energy and Mineral 

Resources; Mari Elka Pangestu, former trade minister and 

tourism and creative economy minister were also featured 

speakers; Luhut Pandjaitan, Coordinating Minister for Maritime 

Affairs gave the closing keynote speech.

“This is an important event and the culmination each 

year of an ongoing initiative throughout the year that 

includes continued dialogue between US companies and the 

government of Indonesia and the Indonesian private sector, 

including corporate delegations visiting from the US,” said 

AmCham Indonesia President Brian Arnold in his opening 

remarks.

The Summit
The summit saw the launch of the 2017 Investment Report, 

The Big Picture: Indonesia’s Partnership with US Investors, 

which was the result of conversations with key policymakers, 

business leaders and top analysts to try to determine what 

the big picture for Indonesia is, how the government plans to 

achieve it, and the challenges standing in its way. AmCham also 

unveiled a special video presentation made for the occasion.

In his opening address, Joseph R Donovan, US Ambassador 

to Indonesia, spoke of a free and open Indo-Pacific region, 

underscoring the important role the region plays in advancing 

US economic prosperity. This, he said, is the context of the US-

Indonesia strategic partnership.

“In our economic partnership, we strive for a predictable, 

open, and transparent economic policy framework, one that 

promotes fair competition and the protection of intellectual 

property rights, to facilitate freer, fairer, and more balanced 

two-way trade and investment and to promote private sector-

led economic growth.”

In his welcoming remarks, Lembong spoke of the ever-

improving climate for direct foreign, and especially US, 

investment in Indonesia, but that also there was much to 

improve on.

In his speech, Lembong cited the top five complaints of 

investors – regulatory uncertainty, taxation issues, labor 
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or work permit issues, land or building permit issues and 

infrastructure. He also noted the over dominance of state-

owned companies in infrastructure projects and cautioned that 

with 2018-2019 likely to be dominated by politics in Indonesia 

due to elections, high-profile reforms are unlikely until after the 

presidential elections in 2019.  

Other featured guest 

speakers were John Goyer, 

Senior Director of Southeast 

Asia, the US Chamber of 

Commerce; Rosan Roeslani, 

Chairman of the Indonesian 

Chamber of Commerce and 

Industry (KADIN) and Hariyadi 

Sukamdani, Chairman of 

the Indonesian Employer’s 

Association (APINDO).

The ministerial panel saw a 

lively discussion between three 

members of President Widodo’s 

cabinet, all agreeing that while 

much progress had been 

Some people say 
that China is the 
biggest [investor 

in Indonesia], 
which it is not, 
the biggest are 
Singapore, the 
US and Japan

made smoothing the way for foreign direct investment (FDI) 

there is still much to be done. Bambang spoke of the need 

for “structural reform” and “growth with innovation;” he set 

a goal for Indonesia of 30 percent of GDP contributed by the 

manufacturing sector by 2024, up from about 22 percent now. 

With annual growth of 5.1 percent from now to 2045, Indonesia 

is expected to graduate from middle-income status to high-

income status in 2038. By 2045, the country’s GDP in nominal 

terms would be ranked number eight globally. “And to achieve 

this, Indonesia needs a specific emphasis on manufacturing 

and that’s where the challenge is.”

Airlangga said manufacturing production needed to 

improve, embracing the use of technology and innovation, 

noting that the “Internet of Things has become the Internet of 

everything.”

Lembong welcomed the news that Indonesia had moved 

up in the World Bank’s Ease of Doing Business Index 2018, 

ranking 72 from 91, but he said that there was “no magic 

bullet” to make problems go away. Instead, he said, greater 

cabinet planning and coordination was needed, and he praised 

President Widodo’s ability to “focus on the practical details.”

A broad spectrum of stakeholders took part in the day’s 
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panel discussions, including representatives from the health 

ministry, KADIN, BKPM, APINDO and the Creative Economy 

Agency. IBM, Mastercard, ExxonMobil, HM Sampoerna, Google, 

21st Century Fox, Chevron and Caterpillar, to name but a few, 

represented US businesses in Indonesia. The subjects discussed 

ranged from new ways forward in health, investing for growth, 

legal certainty and the rule of law, the spirit of the creative 

economy and new paths to power and energy.

 A candid but constructive day of discussion and debate 

focusing on the successes and problems facing both the 

Indonesian economy and US investment was concluded by the 

closing keynote speech by Luhut Pandjaitan.

“The relationship between US investment and Indonesia is 

very important,” he said. “Some people say that China is the 

biggest [investor in Indonesia], which it is not, the biggest 

are Singapore, the US and Japan. Our economy is doing very 

well – investment grade – inflation is also down, reform in 

the bureaucracy has also improved. This is an indication to 

the public that our economy is doing very well. Businessmen 

should not hesitate to invest in Indonesia,” he said.

Throughout the day, the ministers also held candid, off the 

record discussions with US companies.

The summit began with a gala kickoff dinner the evening 

before with special guests from the Indonesian House of 

Representatives and entertainment provided by the Disney 

company. 

Internet of 
Things has 

become the 
Internet of 
everything
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I
n 2017, we hosted three networking events as part of the 

Investment Initiative. For the Creative Economy Mission, 

we hosted a Buka Puasa. Remarks were given by US 

Ambassador to Indonesia Joseph Donovan; Ari Juliano Gema, 

Deputy of IPR at BEKRAF; and Robert Gilby, (then) Managing 

Director for Disney in Southeast Asia. Over 90 participants, 

mostly with a creative industry background, attended the 

The Fun Side 
of the Initiative 

event, which was a way to connect the US creative industry 

with local talent.

A welcome reception at the Mandarin Oriental Hotel 

on September 13 kick-started the Financial Services and 

Fintech Mission and included our monthly networking event 

participants. The reception was attended by about 200 people 

in the financial services and information and communication 
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technology (ICT) sectors, from association representatives to 

companies and government officials, making it one of our most 

successful networking events of the year.

The reception was opened by welcome remarks from 

AmCham Indonesia President Brian Arnold. He was followed 

by Ambassador Donovan, who spoke on the trade relationship 

between the two countries.

We launched the summit with a gala welcome dinner at the 

Mandarin Oriental Hotel ballroom in Jakarta, hosting a relaxed 

evening of entertainment, networking and great food ahead of 

the serious summit business that began the following morning.

Keeping everything moving were performances by the 

great young singers from PARAGITA, the student choir of the 

University of Indonesia, and, courtesy of Disney Indonesia, 

rising star Chilla Kiana, the Indonesian voice of Disney’s newest 

princess in the animated series Elena of Avalor.

The evening began with PARAGITA singing Indonesia 

Raya. More than 100 people attended the event, including 

Ambassador Donovan. We were pleased to welcome a number 

of members of the Indonesian House of Representatives as 

well as bupatis and mayors from around the country to the 

event. Our friends and partners from the Indonesian Chamber 

of Commerce and Industry (KADIN) and the Indonesian 

Employers Association (APINDO) were also there for the fun. 

Several other business chambers attended as our guests. 
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A
mCham Indonesia believes US companies working 

in Indonesia are doing more than just business –they 

are development partners. In that regard, we work 

together with Indonesian policy makers to assist the nation as 

it works with foreign investors, particularly from the US. 

This year the Indonesian government put a significant 

amount of effort into improving the business climate. AmCham 

Indonesia and its members organized a number of activities 

and engagements to ensure the messages and concerns of US 

investors were heard by policymakers. We did this both on our 

own and in collaboration with fellow business organizations 

such as our partner the US Chamber of Commerce, the 

Indonesian Chamber of Commerce and Industry (KADIN), 

the Indonesian Employers Association (APINDO) and other 

chambers of commerce, to work on matters of mutual interest. 

AmCham also benefited from continuing good relations with 

our colleagues from the US Embassy, Jakarta. 

One issue frequently raised by our members is the lack 

of consultation prior to the issuing of regulations by the 

government, thus leaving companies to deal with many 

unexpected policies. We asked the government if we could 

be involved in the consultations, and we took part in a series 

of discussions, meetings and public hearings on several 

regulations making news this year, such as the Patent Law 

implementing regulations, over-the-top (OTT) services and 

data center regulations and the national payment gateway 

(NPG).  

 

Patent Law

Since its enactment in July 2016, the Patent Law has drawn 

strong business attention due to its cross-cutting application 

to several business sectors in Indonesia, including information 

technology, health and the creative economy. While the law 

was designed to encourage Indonesian inventors, part of it is 

seen as challenging foreign patent owners. It requires patent 

holders to manufacture their patented products or utilize their 

patented process within Indonesia. 

The local manufacturing requirement was mandated by the 

law to be laid out in an implementing regulation, and AmCham 

has been very actively engaged with the Ministry of Law 

and Human Rights to ensure the regulation does not have a 

negative impact on the business climate. 

In early January, we took our first step by meeting with 

the ministry to discuss the possibility of a joint workshop 

on the implementing regulation, which bore fruit during our 

successful Innovation Mission in February. During the mission, 

AmCham and the US Chamber 

of Commerce addressed the 

impact of mandatory local 

manufacturing and also the issue 

of patentability. Following up 

the mission, AmCham also met 

with the Minister of Law and 

Human Rights Yasonna Laoly 

to hand over our joint paper 

with the US Chamber, which 

resulted in a follow-up meeting 

with the Secretary of the 

Director General of Intellectual 

Property of the ministry to 

incorporate our input into the 

draft Presidential Regulation. In 

August, AmCham was invited to 

a discussion with the Ministry of 

Law and Human Rights on the 

Presidential Regulation on Patent 

Implementation. AmCham and 

the US Chamber submitted 

feedback and also facilitated 

companies who wanted to 

submit their own input directly 

to the ministry.
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Halal Law

In 2017, the Halal Law continued to be an issue for food and 

beverage, personal care, pharmaceutical and agriculture 

companies in Indonesia.  This year the implementation of 

the law progressed significantly through the inauguration of 

The Indonesian Halal Products Assurance Agency (BPJPH). 

In September, AmCham met with its newly elected chairman 

Prof. Sukoso and was briefed on the role of the agency in the 

eventual implementation of Halal certification.

Through the Innovation Mission, AmCham also met 

with the industry ministry team to voice our concern to 

wider stakeholders on the unintended impacts of the law’s 

implementation on industry. We also engaged with APINDO, 

KADIN and other foreign chambers in monitoring the progress 

of the implementation of the law throughout the year. 

ICT-related Issues 

Another continuing issue in 

2017 was in the ICT sector, 

which again revolved around 

local content for 4G/LTE, OTT 

services and the revision of 

Government Regulation No. 

82/2012.  

We started the year with 

a new round of advocacy for 

local content requirement for 

4G/LTE devices to exclude 

the enforcement on electronic 

devices other than cellphones. 

We worked closely with the 

Ministry of Industry and the 

Ministry of Communication 

and Information Technology to 

discuss the matter. AmCham 

and the US-ASEAN Business 

Council (USABC) also sent a 

position paper to both ministries to further voice our input.  

This resulted in a joint meeting of AmCham and the USABC 

with the ministries of industry, communication and IT and 

trade, which saw an agreement reached to revise the regulation 

to avoid unintended impacts on non-cellphone products. 

We also continued to work on data center issues through 

monitoring closely the planned revision of Government 

Regulation No. 82 of 2012 by the ICT ministry. During our 

Financial Services and Financial Technology Mission in October, 

we presented the input directly to Minister of Communication 

and Information Technology Rudiantara, as well as conveying 

our views to broader stakeholders such as the Ministry of 

Industry, the Financial Services Authority (OJK) and the 

Indonesia Investment Coordinating Board (BKPM). 

The ICT ministry’s movement in drafting an OTT regulation 

meant we made sure to take part in the process. We attended 

the ministry’s public hearing and sent a joint paper from The 

Software Alliance (BSA), the Information Technology Industry 

Council, the USABC and the US Chamber to share our views on 

the draft regulation. 

Water Law

To replace the obsolete Water Law No. 11/1974, the House of 

Representatives is drafting the new Law on Water Resources. 

The old law replaced Law No. 7/2004, which was revoked 

by the Constitutional Court.  AmCham Indonesia joined 

an international chamber advocacy effort to monitor the 

movement of the revision and give input from the perspective 

of our collective members. The chambers assessed that the 

current draft law potentially banned the privatization of water 

resources utilization (including bottled water) as it is reserved 

for state-owned enterprises (SOEs). The private sector role will 

also be limited to only giving financial assistant to SOEs and in 

the organization of the Drinking Water Supply System (SPAM). 

In July, the international chambers met with BKPM Chairman 

Thomas Lembong to further discuss the matter. We also jointly 

continued voicing concerns to wider stakeholders. 

During the 
mission, 

AmCham and 
the US Chamber 

addressed 
the impact of 

mandatory local 
manufacturing 

and also 
the issue of 

patentability
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National Payment Gateway

Moving to the financial sector, Bank Indonesia released a 

regulation in June on the National Payment Gateway (NPG), 

which obligates every domestic payment transaction process 

to be conducted through the NPG. The regulation also lays 

out the requirements and obligations of parties to the NPG, 

including standard, switching and services agencies. 

Seeking clarity over the implementation of the NPG 

regulation, AmCham reached out to Bank Indonesia’s 

team in August. This was followed-up during October’s 

Financial Services and Financial Technology Mission, which 

brought together US financial sector players in Indonesia 

with stakeholders for thorough discussions. Delegates 

also discussed possible unintended impacts of the NPG 

implementation. The meeting helped achieve greater clarity for 

both sides in understanding each other’s views.

Looking ahead, AmCham Indonesia will continue to 

emphasize that working collaboratively with the government 

and other stakeholders will ensure successful outcomes, and 

further improve the Indonesian business climate. 

Advocacy



The better the question. The better the answer.

The better the world works.
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2017 
saw the continuation, even blossoming, 

of our key relationships with the US 

government through the US Embassy 

in Jakarta and the US Foreign Commercial Service (FCS).

From US Vice President Mike Pence’s visit to Jakarta, his 

meeting with President Joko Widodo and the unveiling of $10 

billion in trade deals; to the welcoming of new US Ambassador 

Joseph R Donovan Jr and the visit of Admiral Harry B Harris, 

Jr, the Commander of the US Pacific Command (PACOM), to 

name but three, as well as meetings with the US Trade and 

Development Agency (USTDA) and our ongoing relationship 

with the Office of the US Trade Representative (USTR), it has 

been a busy, informative and fruitful year.

Our involvement in such events is one of AmCham 

Indonesia’s missions to help the US government understand 

how business works in Indonesia and to help US companies 

understand the kind of assistance we can give them.

We also broadened our relationships with other chambers 

including KoCham and the Jakarta Japan Club. 

RELATIONSHIP WITH THE US EMBASSY

AMCHAM-USINDO JOINT RECEPTION FOR AMBASSADOR 

JOSEPH DONOVAN

AmCham Indonesia and the United States Indonesia Society 

(USINDO) held a formal reception for the new US Ambassador 

to Indonesia, Joseph R Donovan Jr, and his wife Mei Chou 

Donovan, at the Mandarin Oriental Hotel Ballroom in Jakarta on 

February 6.

The reception was attended by more than 150 friends of 

AmCham and USINDO, all supporters of close ties between 

the two countries. The audience included prominent US and 

Indonesian business executives, former and current Indonesian 

government officials and board members and leading figures 

from the two host organizations.

Ambassador Donovan is the 20th US Ambassador to 

Indonesia, following the retirement of Ambassador Robert 

O Blake in 2016. He arrived in Indonesia in December 2016 

after being confirmed by the US Senate as Ambassador in 

November. He formally presented his credentials to President 

Joko Widodo on January 13. 

Ambassador Donovan and his wife Mei Chou warmly greeted 

every guest joining the reception. A career diplomat, he served 

most recently as Managing Director of the Washington Office 

of the American Institute in Taiwan. Previously, he was Foreign 

Policy Advisor to the Chairman of the Joint Chiefs of Staff at 

the Pentagon from 2012 to 2014, Associate Professor at the 

National Defense University in Washington, DC, from 2011 to 

2012, and Principal Deputy Assistant Secretary in the Bureau of 

East Asian and Pacific Affairs at the Department of State from 

2009 to 2011. 

BREAKFAST MEETING WITH ROBERT BLAKE

Following our hosting of a small farewell dinner for retiring US 

Ambassador Robert “Bob” Blake, Jr last year, it was a great 
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pleasure for us to welcome him back 

for a breakfast meeting in March in his 

new role with McLarty Associates, an 

international strategic advisory firm 

based in Washington, DC. 

In the meeting, Bob spoke on the 

relationship between Indonesia and the 

US, and also the political and economic 

conditions in the US under President 

Donald Trump, as well as discussions on 

what the global political and economic 

situation would bring for business in 

2017.

VICE PRESIDENT MIKE PENCE’S VISIT

After the inauguration of the new 

president and vice president of the US, 

AmCham Indonesia welcomed US Vice 

President Michael Pence to Indonesia 

in April. In a ceremony unveiling $10 

billion in business deals between US and 
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Indonesian companies and local government, Vice President 

Pence noted AmCham’s role as a representative of American 

companies in helping to deepen US-Indonesia economic ties. 

As the US-Indonesia relationship has grown, he said, 

“AmCham has been there every step of the way.” 

The visit set a great tone for the relationship going forward 

and there was good feeling on both sides.

During the visit Vice President Pence held talks with 

President Joko Widodo, the cabinet and others. He also 

attended a multi-faith ceremony at the national mosque. 

MEETING WITH USTDA

In May, AmCham was invited by the US Embassy to take part 

in a US Trade and Development Agency (USTDA) breakfast 

meeting to talk about the procurement process in Indonesia, 

including challenges faced, and how a customized Global 

Procurement Initiative (GPI) program could potentially assist. 

The meeting was led by USTDA Global Director Andrea Lupo 

and George Washington University Law School Senior Adviser 

to Jakarta Daniel Gordon. 

First hand input from American companies in Indonesia was 

highly helpful for the USTDA as it is interested in working with 

the Indonesian government as a potential partner under the 

GPI. 

USTDA, is an independent agency of the United States 

Government that supports infrastructure development in 

emerging economies, and the Indonesian government is one of 

its key partners in the Southeast Asia region.

OSAC SECURITY COMMITTEE

Another great engagement with the embassy is our Overseas 

Security Advisory Council (OSAC) breakfast meetings. This 

year we held three in May, June and December. In the second 

meeting, highly regarded security and terrorism analyst Sidney 

Jones briefed OSAC on implications in the region for Indonesia.

OSAC was established by the US State Department in 1985 

to foster the exchange of information between American 

companies with overseas operations and the US Government. 

Since then, it has become an outstanding joint venture and 

effective vehicle for security cooperation.

OPEN FORUM WITH THE ADMIRAL  

AmCham Indonesia and the United States Indonesia Society 

(USINDO) co-hosted an open forum featuring one of the 

most influential figures in the US defense community, Admiral 

Harry B Harris, Jr, the Commander of the US Pacific Command 

Engagement
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(PACOM), who was visiting Indonesia for the first time.

PACOM’s area of command covers almost half of the earth’s 

surface, stretching from the waters off the west coast of the 

US to the western border of India, and from Antarctica to the 

North Pole. The command, which is headquartered in Hawaii, 

has been protecting the region for 70 years.

“It was a bit unusual for AmCham to co-host a military 

officer, but this gave our members a chance to hear a timely 

and important talk,” said AmCham Managing Director A Lin 

Neumann. “And after all, we would not have business without a 

secure international environment.”

The participants came from government, business and media 

with a significant showing by active and retired military officers 

including Lieutenant General (Ret) Agus Widjojo, governor of 

the National Resilience Institute (Lemhannas); Major General 

Yoedhi Swastanto, Director General of Strategic Defense 

– Ministry of Defense; Air Marshal Bagus Puruhito, deputy 

governor of Lemhannas; Brigadier General Abdul Rakhman 

Baso, Commander of the Police’s Mobile Brigade Corps 

(Brimob); and Admiral (Ret) Dr Marsetio, former Indonesian 

Navy Chief.

The discussion focused on three major issues for Asia Pacific 

stability: the South China Sea, ISIS, and North Korea.

USTR AND INTELLECTUAL PROPERTY

In August, AmCham Indonesia held a breakfast meeting 

with Deputy Assistant US Trade Representative (USTR) for 

Intellectual Property and Innovation Daniel Lee. He was 

interested in meeting with and hearing from companies 

on issues related to the Patent Law Article 20 (mandatory 

licensing).

There are many relevant issues these days with the USTR, 

and it was, as always, an interesting and relevant discussion. In 

September, AmCham Indonesia was invited to breakfast with 

Christine Brown, Director for Southeast Asia and Pacific Affairs 

at the Office of the USTR.

The office is responsible for developing and coordinating US 

international trade and direct investment policy, and overseeing 

negotiations with other countries. 

AMCHAM PARTNERSHIPS

ALL REVVED UP WITH CHEVROLET

As a reflection both of its desire to invest and expand in 

Indonesia, and it’s longstanding commitment to AmCham 

Indonesia, Chevrolet, one of the flagship brands of US 

carmaker General Motors, presented AmCham with a shiny new 

red Trailblazer to use as our signature vehicle.

Chevrolet is now the official vehicle of AmCham Indonesia. 

In May, in conjunction with the 2017 Indonesia International 

Motor Show at the Jakarta International Expo (JIEXPO) in 

Kemayoran, Chevrolet hosted a ceremonial handover of the 

Trailblazer to AmCham Indonesia. The vehicle is new to the 

Indonesian market and the handover was attended by Gaurav 

Gupta, President Director of GM Indonesia and A Lin Neumann, 

Managing Director of AmCham Indonesia.

“With this partnership, hopefully our work together for many 

years will be enhanced,” Gupta said, adding that Chevrolet is 

also committed to establishing Indonesia as a strategic market 

through vehicles that serve the needs of Indonesians.

BLACKBERRY

In August, together with the Indonesia Canada Chamber of 

Commerce (ICCC) we hosted a luncheon featuring John Chen, 

the Executive Chairman and CEO of BlackBerry. Chen spoke 
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of the company’s evolution from a smartphone manufacturer 

to a world-leading secure software company, and discussed 

BlackBerry security and how it serves the enterprise of things 

(EoT). 

Don’t write off BlackBerry just yet, was Chen’s message, 

saying the company’s focus is no longer on smartphones, but 

very much on security. 

JAKARTA UNDERGROUND 

After more than two decades of discussion and speculation 

and amid the current traffic delays and construction buzz 

behind towering fences, Jakarta’s new Mass Rapid Transit 

(MRT) project is rapidly becoming a reality. In March, we dug 

deep to visit the Jakarta MRT project, experiencing the tunnel 

and visiting a mid-city station. 

Some 20 people from our board and general membership 

experienced life 30 meters below Jalan Sudirman in the 

planned Senopati station. At the time, air conditioning ducts 

had been bolted into place, concrete flooring had been poured 

and the track beds were almost ready for the trains, which are 

set to run in March 2018 for testing. When finished, the MRT 

will make the run from Fatmawati to Bunderan HI in around 30 

minutes. 

GOOD FRIENDS

AMCHAM AND KOCHAM

AmCham Indonesia Board President Brian Arnold and 

Managing Director A Lin Neumann were the guests of honor at 

a meeting with the Korean Chamber of Commerce (KoCham) 

on August 26, exchanging views on business and politics.

The meeting was in keeping with a memorandum of 

understanding (MoU) signed between the two chambers in 

December 2014 encouraging formal cooperation between two 

of the largest foreign business chambers in Indonesia.

KoCham Chairman CK Song hosted the event and took the 

occasion to introduce a number of senior Korean business 

leaders to AmCham. 

“It is important that we work together,” said Song, “to help 

investors from both countries have good relations with the 

government.” 

AMCHAM AND THE JAKARTA JAPAN CLUB (JCC)

In late August, AmCham Indonesia was invited to a get-to-

know-you dinner with the Jakarta Japan Club (JCC). JJC is the 

largest Japanese community in Indonesia with 606 companies 

and representative offices for corporate members. Its goal 

is to develop trade and industry ties between Indonesia 

and Japan, as well as to improve the international business 

climate for foreign investment in Indonesia through policy 

recommendations. 

The Chairman of JCC is Yusuke Katsuta, from Bank of 

Tokyo-Mitsubishi UFJ. JCC offers a diverse range of cultural, 

recreational activities and amenities for Japanese residents in 

Jakarta. 

Engagement
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Papuan students at Penjunan dormitory school in 

Timika, Papua. Penjunan is one of the dormitory 

schools for Papuan students managed by Amungme 

and Kamoro Community Development Institution 

(LPMAK) and funded by PT Freeport Indonesia 

Unceasing
Passion For 
The Nation

“We are both blessed and 

entrusted with being the 

world’s biggest producer 

of copper concentrate 

from mineral ore that also 

contains gold. 

It is a blessing and trust 

that we must safeguard 

and avail for the greatest 

benefit of all. “ 

The balanced fulfillment of economic, 
social and environmental needs is 
an intrinsic virtue. It is in tune with 
our commitment to meet the needs 
of present generations without 
disrupting those of future generations. 
This is the core concept of our 
sustainable development.

We continue to engage in activities 
and programs that are beneficial to 
the environment and the community, 
in our own area of operations and its 
surroundings. Because we are aware 
that accomplishment is not complete if 
it is enjoyed alone.  To build alongside 
others, and to bring hope to fruition 
in a consistent endeavor to serve our 
beloved nation, Indonesia means a 
great deal to us.  

freeport indonesia @IDfreeport
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F
rom in-depth discussions to light-

hearted cocktail evenings, AmCham 

Indonesia aims for a balance of 

activities that both enlighten and entertain 

our members. We hosted over 50 events 

in 2017, from small working meetings and 

larger breakfasts and luncheons to social 

gatherings. Therefore, AmCham Indonesia 

understands that gaining trust through 

deepening the social side of business is a 

major part of our mission. 

Building relationships and expanding 

networks are some of the key ingredients of 

successful business in Indonesia. Hence, we 

regularly organize a number of networking 

events, aside from the formal meetings we 

host. The goal is simple: have fun and make 

business and social contacts. 

Networking Evenings

During 2017, AmCham Indonesia hosted 

11 networking evenings in cooperation 

with some of the best venues in Jakarta, 

allowing us to sample the city’s finest hotels 

and restaurants. 

These evenings are some of our most 

popular events. Each evening attracts 

around 100 people, making them among 

the most popular such gatherings in town, 

with revelers drawn to the camaraderie. Our 

members and guests see these informal 

gatherings as a chance to relax in a casual 

setting, let their hair down, and meet old 

friends and acquaintances within the ever-



35  

growing AmCham community. 

AmCham greatly appreciates the sponsor support we 

receive to help organize the evenings, as a number of 

door prizes are given each evening. 

One of our most popular evenings was in September 

at the Mandarin Oriental Jakarta. It was attended by 

more than 100 guest who had a blast mingling with 

friends and acquaintances while enjoying the appetizing 

food and beverages served by the stunning networking 

venue. This cocktails evening was also the reception for 

our Financial Services and Fintech Mission which was 

held the next day. 

Aside from AmCham’s regular networking evenings, 

as part of showing the diversity of our members, we 

also annually host a special social networking evening 

in conjunction with our Education and Workforce 

Development Committee. In April, the committee invited 

12 CSO’s and social entrepreneurs focusing on education 

and job skills development in Indonesia to participate 

and introduce their programs. This received positive 

feedback from both sides, and, as always, we found it a 

refreshing addition to our regular networking evenings. 

In October, we also joined forces with the Philippines 

Business Club Indonesia for a joint networking evening, 

which added a little variety to our business after hours.

Joint Chambers Networking Evenings

Another of our special events is the annual joint 

chambers networking evenings. This year AmCham 

Indonesia cooperated with three joint events. The first in 

May together with Indonesia Australia Business Council 

(IABC) and the Indonesia Canada Chamber of Commerce 

(ICCC) was held at the Sheraton Grand Jakarta Gandaria 

City Hotel. The second in July with the British Chamber 

of Commerce (BritCham) and ICCC, which was packed 

with people and recorded our highest number of 

attendees. And finally, on December 7, the last of our 

networking evenings for 2017, again with the IABC and 

ICCC. 
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Annual Report

A
mCham’s annual Thanksgiving Day golf tournament 

and networking evening are our most anticipated social 

events of the year.

The Thanksgiving festivities began with a feast of turkey, 

pumpkin pie, ribs and more at Oakwood, Mega Kuningan, 

on November 21, with more than 100 friends of AmCham 

gathering for the curtain raiser to the golf tournament. 

This is an annual chance for the golfers to get acquainted 

and talk strategy with their fellow players. However, not 

everyone at the networking evening were golfers, and the 

event also served as an opportunity to make new connections 

or catch up with old ones.

In addition, the networking event is a time when candidates 

for the AmCham board are introduced to the members and can 

make their pitches on the sidelines to voters. The elections are 

held online and at the annual general meeting in December. 

Special recognition also goes to our generous Spotlight 

Sponsors for the evening, Allied Pickfords moving specialists 

and Oakwood Premier Cozmo Jakarta for the fabulous door 

prizes. 

The celebration continued at the Jagorawi Golf & Country 

Club on November 23. A full house of 144 enthusiastic players 

gathered early in the morning to navigate the fairways 

and greens with varying degrees of success. This year, US 

Ambassador Joseph R Donovan had his first time playing 

golf with AmCham. Together with Brian Arnold, President of 

AmCham Indonesia, Ambassador Donovan officially swung the 

smoke ball into the air to open the tournament.

Before tucking into the traditional turkey lunch provided 

by our sponsor, the JS Luwansa Hotel, the players had a good 

game under a clear sky. But the sunshine went away just after 

the tournament finished and the venue was scattered with 

heavy rain, while golf maven Doug Slusher was master of 

ceremonies and conducted the lucky draw and announced the 

winning team.

Big congratulation to the foursome of the day: Putra Samiaji, 

Adrian Boltong, Syamsul Munir, and Ananda Purwoyuono; and 

Dieter Grosse from Mitraco Perkasa Surya who won the biggest 

door prize, a 55-inch Samsung Curve FullHDTV presented by 

the Korean Chamber of Commerce. 

We also express our sincere gratitude to all of the 

tournament sponsors. The two events were a huge success, and 

would not have been possible without the generous support of 

more than 50 company sponsors. We especially appreciate the 

hard work of the AmCham staff and Golf Events Indonesia, the 

tournament organizer.  

And last, but not least, we would like to thank all the guests 

who supported the events. We hope to see you again for 

Thanksgiving 2018. 

Turkey Shoot: 
Thanksgiving Golf Tournament 
and Networking

Networking
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Opinion Makers

Platinum Meetings 2017
Annual Report

T
his year, we had the 

opportunity to continue 

hosting our private Platinum 

events, the purpose of which is to 

give our Platinum Members rare 

opportunities for first hand access 

to officials, stakeholders and policy 

makers to hear off the record 

behind the scenes details about 

policy proposals and decision 

making.   

In April, we organized a dinner 

with Chatib Basri, a prominent 

economist and former Minister 

of Finance.  Chatib gave our 

members his insight on the current 

play of the domestic economy, the 

trade balance, Indonesia’s financial 

struggles and the optimism for the 

future of the economy. While the 

journey is not flawless, Chatib said 

he was positive about Indonesia’s 

economy, giving assurances to US 

investors yet also asking them to 

be patient. 

In May, we hosted a lunch with 

the newly elected Governor of 

Jakarta Anies Baswedan and 

his principal backer Prabowo  

Subianto. It was an interesting 

experience as our Platinum 

Members got to hear Anies’ own 

take on his journey from academic 

to cabinet minister to Jakarta 

governor, and the challenges along 

the way. Both he and Prabowo 

were candid in their answers 

and willing to address the many 

controversies that surrounded 

one of the most contentious local 

elections in Indonesia’s history. 

The last Platinum Meeting we 

held this year was a breakfast 

meeting with Sofyan Wanandi, a 

veteran businessman who now 

serves as an Advisor to Vice 

President Jusuf Kalla. Pak Sofyan is 

well-placed to sort out issues and 

offer practical suggestions. He is 

also not shy with his opinions on 

the issues of the day. 
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Farewells

Thank You For 
Being Our Friends

Annual Report

I
n 2017, AmCham Indonesia bid a bittersweet farewell to a 

number of good friends and supporters as they moved on 

to pastures new.

In particular we say adios to two members of our Board 

of Governors: Martin Gill, President Director of Coca-Cola 

Indonesia and Gaurav Gupta, President Director of General 

Motors Indonesia. Long-standing AmCham stalwart David 

Gormley, a frequent board member over many years, also left 

Indonesia this year, leaving a gap in our community. 

Martin was a great supporter of AmCham, as was Gaurav, 

who has experience with several AmChams around the world. 

Both Coca Cola and GM are Platinum members and as such 

they helped underwrite and guide our operations. A veteran 

banker, David was a devoted AmCham member for more than 

20 years, much of that time with Citi. We wish all of you great 

success in the future. 

We also say goodbye to Robert Cleveland, General Manager 

of Mead Johnson Indonesia, one of our Platinum Benefactor 

companies. At the US Embassy, some of our closest colleagues 

also left: Jim Mullinax, Counselor for Economic Affairs; and 

economic team members Joanne Gilles and Dave Hermann. 

Their expertise and friendship are missed and we wish them 

well in their future postings. 

The changes in the US Embassy especially highlight the 

close partnership we have with US diplomats here. As one 

team moves on and another moves in, we help bring the 

diplomats up to speed on Indonesian business issues and 

quickly form seamless relationships that keep our issues 

moving forward. 

In particular, we worked together with the US government 

in hosting US Vice President Mike Pence’s visit to Jakarta, and 

the Embassy is very helpful to us as we put on our annual 

Investment Summit and other high-profile events. 

With this edition of our AmCham Indonesia 

annual report, we also bid farewell and best 

wishes for success in the future to one of 

the mainstays of our staff, Mary Silaban, 

our director of communications and 

government relations. 

For nearly five years, Mary’s infectious personality, 

deep contacts in government and beyond and boundless 

enthusiasm have helped to develop and guide our 

communication and advocacy efforts. If we needed to reach 

out to an official in government, Mary could always figure out 

a path to the person in question. She spotted and reached 

out to director generals and others who could be helpful in 

the future and could always get the right companies together 

quickly for a coalition on an emerging issue. 

She frequently came to my office to warn me away from 

potential mistakes and she lobbied hard for issues that she felt 

would help our members. Never short of ideas, Mary helped 

shape our investment summits and reports in many creative 

ways, while also overseeing the production of publications. 

She was crucial to the growth of our work and helped build a 

dynamic and hard-working young staff. 

But it is probably Mary’s sense of humor that we will 

miss the most in the office. Ready with a joke, an irreverent 

comment or an outspoken assessment of any situation, she 

kept meetings vibrant and never let the atmosphere grow dull. 

For all that you have done and just for who you are, 

Mary Silaban, we will miss you. 

Happy Trails, Mary Silaban
By A. Lin Neumann, Managing Director
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Board of Governors

Setting Directions
Annual Report

W
e believe by now that the hard work done by the 

AmCham Indonesia Board of Governors is well 

understood within our community and beyond. 

The growth and development of our advocacy work with 

the government on behalf of our companies could not have 

happened without a forward thinking board willing to take risks 

and think strategically. 

In 2017, we revisited our strategic agenda with a detailed 

planning process. Our board members, along with others in 

the AmCham leadership, helped develop an agenda focused 

on refining our committee structure, enhancing membership 

and diversity, strengthening advocacy and improving our 

communication efforts. Numerous activities grew out of the 

retreat process and will continue to be carried forward in the 

coming year. We are extremely grateful to the board for taking 

the time, between March 1 and the end of May, to attend two 

lengthy workshops and several working committee sessions to 

hash out new directions.  

The board was also active in our ongoing advocacy efforts, 

representing us in key meetings and playing a supportive 

role during the 2017 Investment Summit in Jakarta and other 

major events. In October, Board President Brian Arnold and 

board members Doug Ramage and Adam Schwarz went to 

Washington with Managing Director A Lin Neumann for our 

annual Doorknock visit to the US government. Board members 

are also a familiar part of our networking evenings and help out 

during our annual Thanksgiving Day golf tournament.  

In numerous less visible ways, board members also provide 

advice, insights and even cautionary tales drawn from their 

experiences of doing business in Indonesia. They join briefings 

for businesses, give speeches on our behalf and act as opinion 

leaders on important issues affecting Indonesia’s business 

climate. In short, the board gives us a strong foundation to 

promote the interests of our members. 

Led by President Brian Arnold (PwC Indonesia), our 2017 

board was made up of Joe Bartlett (Citra Turbindo), Andy 

Cobham (Wesley Clover), Martin Gil (Coca-Cola), Gaurav 

Gupta (GM), Scott Hanna (Freeport Indonesia), Dennis 

Heffernan (Indonesia Strategi Bisnis), Darrell Johnson (SSEK), 

Peter Meyer, Troy Modlin (HM Sampoerna), Douglas Ramage 

(BowerGroup Asia), Adam Schwarz (Asia Group Advisors), 

Shanti Shamdasani (DHL), Arief Susanto (Cargill), Dan 

Wieczynski (ExxonMobil Indonesia) and Mark Winkel (Prisma 

Public Relations). Martin Gil and Gaurav Gupta left the board 

mid-year due to career reassignments. 

Thanks again to the AmCham Board of Governors, and we 

look forward to working with our new board in 2018. 
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What We Do

Operational Elbow Grease
Annual Report

S
ince 1977, AmCham has been representing and 

promoting US business interests and values, advocating 

for clear, consistent, evidence-based policies, and best 

business practices. To facilitate this goal, the executive office 

provides direct support for the leadership, members, and other 

key stakeholders, as well as coordinating Chamber activities. 

More than 1,500 guests were welcomed at the 70+ events 

that AmCham held in 2017. We can operates as many programs 

as we do because of the strong support of the Board of 

Governors and our committee leadership teams. We would not 

be as successful as we are without the many hours committed 

By Sarah Howe, AmCham Indonesia Executive Director

by dedicated volunteers. I would like to thank them for their 

effort, and I strongly encourage every AmCham member to 

get involved in at least one committee in 2017. 

It takes a wide array of programs to deliver value to our 

561 members, who represent 363 organizations, including 

multinational companies, small- and medium-sized 

enterprises, not-for-profits, educational and governmental 

institutions, and entrepreneurs, comprising 20+ nationalities. 

And it has been an awesome year: AmCham’s ongoing 

programming continued to deliver practical insights 

and discussion in managing talent, taxes, work permits, 

procurement systems, IPR enforcement, and our complex 

security environment. Our networking platform provided 

the opportunity for more than 700 guests to connect 

this year, and certainly international cooperation was 

the theme as AmCham joined forces for events with our 

colleagues at the Indonesia-Australia Business Council, 

The Indonesia Canada Chamber of Commerce, the British 

Chamber of Commerce in Indonesia, the Jakarta Japan Club, 

the Korean Chamber of Commerce in Indonesia, and the 

Philippine Business Club Indonesia. As part our pledge to 

share knowledge and information, AmCham held briefings 

for visiting business schools, the Capstone program, and 

delegations from technical fields, financial services, and the 

creative economy. In 2017 we also supported a number of 

high-profile events, including the US-Indonesia Investment 

Initiative’s “Innovation for Growth” Summit in cooperation 

with the US Chamber of Commerce and the annual sold out 

Thanksgiving Day Golf Tournament, as well as participating 

in the visit by Vice Present Mike Pence and hosting a lunch 

with Admiral Harry B Harris Jr, Commander, US PACOM. 

A big “thank you” and heartfelt appreciation to the 

AmCham Indonesia team, who have worked tirelessly, each 

dedicating their own unique skills and talents to ensuring 

the high quality delivery of our overall activities this year: 

Evita, Gilang, Julia, Mary, Mila, Mita, Rila, and Tari, have done 

a remarkable job, Admin, Dedy, and Tini made sure we 

stayed on track, and Irma and Ardhya kept us balanced. It is 

my privilege to work with this impressive team, and I look 

forward to working with all of you, colleagues, governors, 

chairs, and members, for a very successful 2018! 
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