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Dear AmCham Members,

2019 has been an exciting year 
in Indonesia as we witnessed 
one of the largest national 
elections the world has ever seen 
and the reelection of President 
Joko Widodo. It has also been 
an exciting year for AmCham 
Indonesia.

With more than 80 events 
this year, it was a whirlwind of 
activity to stay engaged with 
the government to advocate 
for a better business climate for 
American business in Indonesia. 
Among the most significant 
events: 
• We co-hosted a lunch with a 

US Congressional delegation 
visiting Indonesia.  

• We co-hosted a lunch with 
US Secretary of Commerce 
Wilbur Ross, the first visit by 
a Secretary of Commerce to 
Indonesia in many years.

• Our US Indonesia Investment 
Summit attracted a record 
number of companies for the 
first major engagement for 
US business with the second 
Widodo administration. 

• We launched our 
Homecoming event to 
increase our engagement with 
Indonesians who studied in 
the United States. The event 
was a huge success, and it 
will become an additional 
annual keynote event for 
AmCham.

We have continued our 
work to improve the financial 
health of AmCham through the 

PRESIDENT‘S
MESSAGE

AN EXCITING 
YEAR

course of the year. Year on year 
accrual figures for revenue show 
an increase of Rp 1.5 billion. 
The major contributors to this 
improvement were growing our 
Platinum Benefactor ranks from 
10 to 12 companies, as well as an 
increase of 7 additional sponsor 
companies for the US-Indonesia 
Investment Initiative. We also cut 
operating expenses by roughly 
Rp 300 million annually. The 
resulting improvement in our 
cash position increased our cash 
balances from 4.6 months of 
operating expenses to 6 months, 
a position we seek to maintain. 
We also implemented a new 
accounting system to allow us 
to generate more timely financial 
reporting to improve our ability 
to proactively manage financial 
matters.

In partnership with USAID, the 
U.S. Chamber of Commerce, and 
EY, this year we completed our 
second survey of total American 
foreign direct investment (FDI) in 
Indonesia.

When we gathered FDI data 
on prior investment in 2013 for 
our first report, we also asked 
the companies at that time about 
their investment plans for the next 
five years. As of the publication of 
that first report, companies were 
prepared to invest an additional 
$61 billion over the coming five 
years, but these investments 

would depend in part on the 
regulatory environment and the 
investment climate. The report 
went on to identify the most 
important regulatory issues that 
investors cited. 

Of that projected $61 billion, 
there was a total of $36 billion 
invested in the past five years. 
This was enough to keep the 
United States as Indonesia’s 
largest source of FDI, but 
certainly far short of the $61 
billion that had been projected.

Having reflected on the 
achievements of 2019, we 
also pause at year-end to think 
about the future. I believe the 
gap between these two FDI 
figures is an indicator of our 
mission during the second term 
of this administration: working 
with the government and other 
key stakeholders to unlock the 
potential for American investment 
to help Indonesia achieve its 
goals for economic growth 
and continuing our role as the 
leading partner for improving 
the prosperity of the Indonesian 
people.

I look forward to working with 
you all in the coming years to 
achieve this mission.

Sincerely, 

Scott D Hanna
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2019: ACTION, 
ADVOCACY & IMPACT

I remember thinking at the 
beginning of 2019 – my fifth 
year as AmCham Managing 
Director – that this should 
be a quiet year for AmCham 
Indonesia. The news would be 
dominated by Indonesia’s first 
simultaneous elections for both 
the president and the legislature 
and what would follow would 
be predictable – a new cabinet, 
promises of reform and getting 
on with the pace of economic 
life. All of that was true, of 
course, but it was anything but a 
quiet year for AmCham. 

In fact, the year was a blur. 
We hosted US Secretary of 
Commerce Wilbur Ross for 
lunch with the US business 
community in Jakarta and also 
organized a packed lunch for a 
bi-partisan US Congressional 
delegation. We relaunched 
our Food and Agriculture 

By A Lin Neumann, 
Managing Director

Committee, along with 
numerous other advocacy and 
outreach efforts by our excellent 
policy team. Our once-dormant 
Young Professionals Committee 
burst into life with new 
leadership and a Homecoming 
event that promises to become 
a staple of our calendar in years 
to come. 

And, of course, we had our 
annual US Indonesia Investment 
Summit and Investment 
Report in November and had 
good discussions with senior 
members of President Joko 
Widodo’s cabinet. All of this 
took place against a backdrop 
of uncertainty over first the 
election and then rumors 
swirling about that the president 
would force bold new reforms 
through the DPR before his 
inauguration – he didn’t. For 
my part, I fielded way too 

YEAR
IN REVIEW

many questions about who was 
going to do what in the new 
cabinet. Upon reflection, by and 
large I tried to keep the crystal 
ball under wraps since I was 
bound to be wrong – and I was 
whenever I ventured into the 
prediction business – ahead of 
the cabinet announcement in 
October. 

ADVOCACY AND OUTREACH
The AmCham policy and 
advocacy team headed by 
Yanuar Wibisana outlined 
their direction early in the 
year in consultation with our 
companies. The looming 
October implementation of 
the Halal Law was a major 
emphasis, and we met often 
with the government to try 
and moderate the impact of 
the law on our companies. We 
also weighed in on the new 
manpower regulation on foreign 
workers, helping to make more 
room for expats than was feared 
in early drafts. The ongoing saga 
of GR82, the data localization 
regulation, eventually came 
to a conclusion in 2019, with 
a new regulation, GR71, that 
offers much more clarity for 
most sectors on what data has 
to stay local and what data can 
reside in the cloud. We have 
been wrestling with GR82 as 
long as I have been in AmCham. 
We also engaged the Ministry 
of Law and Human Rights on a 
disturbingly vague Compulsory 
Licensing regulation under the 
2016 Patent Law that threatened 
to derail future investment in 
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pharmaceuticals. We had some 
success on this front and, later 
in the year, Yanuar was invited 
into the ongoing process of 
revamping the flawed Patent 
Law. We hope for the best. 

LOSING ARIAN 
In February, I was shocked 
at the WhatsApp message I 
received one Monday morning 
– Arian Ardie had passed 
away suddenly. That mournful 
news put all of us who knew 
this remarkable man in a state 
of shock. Arian, as much as 
anyone I can think of, helped 
shape the AmCham of today 
– our partnership with the US 
Chamber of Commerce, our 
Investment Report, missions 
and big-picture annual Summit. 
With his passing, we lost a great 
friend and colleague, a unique 
man of vision, sharp humor and 
seemingly boundless energy. 
The outpouring of affection that 
accompanied the memorial 
service we held for him, 

demonstrated how big a part 
of many lives he was. The rest 
of the year was spent learning 
how to go on without his advice, 
gentle criticism and drive as we 
put together our first Summit 
without him. 

BUILDING THE FUTURE
On February 26, we held a 
Board Retreat, which was a 
well-focused and well-attended 
chance for us to think about 
AmCham’s governance and 
sustainability. I want again to 
personally thank Bill Rising 
from Freeport for facilitating the 
morning retreat and spending a 
lot of time ahead of the session 
putting together an agenda and 
brainstorming with a number of 
us on topics, approaches and 
ideas. It was a good session 
and featured great input from 
the Board and leadership. Many 
of the changes have been put 
into motion – new standing 
committees of the Board, a 
fresh emphasis on building 

membership and clearer 
financial planning. 

March saw us hold our first 
major event of the year, a two-
day Industry 4.0 Mission held 
under Initiative Indonesia 2019, 
our joint project with the US 
Chamber. We had very engaging 
meetings, made some progress 
on the disturbing Compulsory 
Licensing regulation, and 
met with two ministers, Hanif 
Dakiri of manpower and 
communications minister 
Rudiantara. 

Our advocacy team was 
active on Compulsory Licensing 
throughout the year. In a series 
of meetings with the Directorate 
General of IPR under the law 
ministry we received assurances 
that the particularly harsh 
regulation could be redone. To 
that end, a work-around was 
agreed that we could live with 
while we wait for the Patent Law 
itself to be revised. We are glad 
the ministry has been open to 
our concerns. 

PLATINUM WORK 
At mid-year we welcomed 
our newest member of the 
Platinum Benefactors Program, 
HP Indonesia. We are pleased 
that as part of HP’s Platinum 
membership, we have forged a 
technology partnership both to 
promote HP in this market and 
to upgrade the technology in 
the AmCham Indonesia office.  

With the addition of HP at 
the Platinum level, and WeWork 
late last year, AmCham has 
been taking steps to reach out 
to technology companies and 
new-generation startups as we 
respond to the changing shape 
of the Indonesian economy. 
We are pleased that a number 
of start-ups have joined as 
corporate members. While HP is 
not a new name, the company 

YEAR
IN REVIEW
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in its current form is just a few 
years old, and it has become a 
market leader with its printers 
and notebook computers. 
WeWork, of course, became 
our office home late last year 
and we have found the new 
environment rewarding and 
engaging. 

The Platinum program itself 
continued to hold closed 
door briefings for companies 
with a range of government 
officials including Mahendra 
Siregar just after he was 
named ambassador to the US, 
West Java Governor Ridwan 
Kamil, former BKPM chair Tom 
Lembong and others including, 
this December, the new DG Tax, 
Suryo Utomo. Away from the 
spotlight, we also continued 
our quiet advocacy on behalf 
of platinum companies, raising 
issues, arranging meetings and 
helping to solve problems. 

The discussion with Ridwan 
was particularly refreshing as he 
hinted candidly about his hopes 
to run for president in 2024, 
outlined numerous reforms he 

has undertaken and pitched the 
room on investing in West Java. 

THE REPORT AND USAID
I am also pleased to say that we 
renewed our partnership with 
USAID this year. The agency 
funded this year’s US-Indonesia 
Investment Report, the research 
for which was carried out by EY. 
The additional funding allowed 
us to expand the horizons of 
our research and also to provide 
a qualitative assessment of 
the role that US investors 
have long-played in Indonesia. 
With nationalist pressures a 
fact of life not just here but 
throughout the world, it pays 
to step back and look at the 
benefits American companies 
bring in terms of best practices, 
transparency and accountability. 

MISSIONS 
The highlight of June was 
the Financial Services and 
FinTech Mission we held 
in cooperation with the US 
Chamber of Commerce. It was 
our first major event after the 

elections and the response from 
government was impressive. Sri 
Mulyani Indrawati, Rudiantara, 
Bambang Brojonegoro from 
Bappenas and Presidential 
Chief of Staff Moeldoko all met 
with our delegation. This was a 
great opportunity for companies 
to meet the country’s senior 
leadership in a small setting. 
I think it also shows that the 
government remains eager to 
use AmCham as its conduit for 
dialogue with US companies. 

I also want to single out our 
policy team – Yanuar, Elissa and 
Peter – for all the hard work and 
extra effort that went into the 
mission. They are the backbone 
of our advocacy efforts and they 
do a wonderful job. 

In July we had a quite fun 
networking evening at the Le 
Meridien Hotel’s al-Nafoura 
restaurant during which we 
celebrated US Independence 
Day with a charity raffle to give 
away an HP Elitebook laptop 
computer courtesy of HP. The 
beneficiary of the raffle was the 
“First 1,000 Days Movement,” 
a new NGO that works on 
stunting among Indonesian 
children. It is important work 
and we were glad to give 
1,000 Days a boost as they get 
started. 

CODEL LUNCH 
The highlight of August was 
lunch with six visiting members 
of Congress led by Con. David 
Price (D-NC). Co-sponsored 
by AmCham and our friends 
at the US-Indonesia Society, 
the lunch drew a full house to 
the Fairmont Hotel to meet 
the lawmakers and listen 
to a keynote address from 
coordinating maritime minister 
Luhut Pandjaitan. Also attending 
was BKPM Chairman Tom 
Lembong and communications 

YEAR
IN REVIEW
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minister Rudiantara. AmCham’s 
resident wise man on the 
economy, Jim Castle, set the 
stage with opening remarks on 
what to possibly expect from 
the second term of President 
Joko Widodo. 

The delegation, which 
was co-led by Republican 
Congressman Vern Buchanan 
of Florida, was refreshingly 
bipartisan. Given what we read 
from Washington these days, it 
was good to see US politicians 
cooperating for a change. Luhut 
assured the group that all is well 
with Indonesia and the visitors 
bantered with the audience and 
urged greater economic ties 
between the US and Indonesia. 
I want to thank all the AmCham 
members who supported the 
event – we did ourselves proud. 

LABOR LAW REFORM
We had a tantalizing briefing 
in August with the Indonesian 
Employers’ Association 
(APINDO) on the push to 
revise the 2003 Labor Law. 
Indonesia’s antiquated Labor 
Law is frequently cited as 
an impediment to doing 
business and an obstacle 
to greater productivity. The 
revision would take on the 
high costs of severance for 
dismissed workers, rationalize 
minimum wage decisions, ease 
restrictions on contract workers 
and in general allow businesses 
to have greater control over 
manpower decisions including 
the hiring of expatriates. It all 
sounded too good to be true 
– and the hoped for timeline, 
before the October presidential 
inauguration, fell victim to other 
priorities. Still, we are grateful to 
APINDO for giving us a sneak 
peek into the proposed changes 
and we hope the revision 
remains on the presidential 
agenda early in the new term.

Finally, we also had a 
warm and welcome coffee 
for AmCham members with 
Ambassador Joseph R Donovan 
at the new US Embassy. 

MANPOWER REVISITED 
Some very hard work by our 
policy team came to fruition 
with the release on August 
27 of Ministry of Manpower 
Decree on Job Positions 
Available for Foreign Workers. 
AmCham took a leading role 
in coordinating input from 
companies and chambers and 
greatly expanding the scope of 
the decree. The ministry was 
seeking to issue a definitive list 
of positions open to expatriates 
and the final list covers 18 

industries with around 1,500 job 
positions, a substantial increase 
from the initial list proposed by 
the ministry. We hope that the 
processes outlined in the decree 
for granting exemptions for new 
jobs also will be both fair and 
useful. It is my sincere hope 
that one day soon wrangling 
over skilled expatriates working 
in Indonesia and contributing 
to the country’s future will no 
longer be an issue.

In September, we also had a 
very enjoyable visit to Apple’s 
new Developer Academy in 
BSD. Great vibes in this place 
and a lot of big thoughts and 
cool apps coming out of the 
academy. Indonesia is one of 
just three countries to host an 
Apple Academy.

WILBUR ROSS
It had been many years since an 
American commerce secretary 
had visited Indonesia, so we 
were justifiably pleased when 
we learned that US Commerce 
Secretary Wilbur Ross was 
coming to town and we were 
offered the honor of hosting 
a lunch for him. He arrived 
in Indonesia on November 5 
after the Indo-Pacific Business 
Forum in Thailand with a formal 
business delegation. His official 
agenda began with a luncheon 
co-hosted by AmCham and the 
United States-Indonesia Society 
(USINDO) on November 6 at the 
Mandarin Oriental Hotel.

The luncheon attracted more 
than 120 people from various 
industries to discuss and give 
input to Secretary Ross’s trade 
mission in Indonesia. I want 
to thank the three AmCham 
companies that became Gold 
Sponsors for the event – 
ExxonMobil, Citi and Freeport. 

YEAR
IN REVIEW

It was good to see 
US politicians cooperating 

for a change
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Ross was upbeat and 
enthusiastic, encouraging US 
businesses to increase exports 
to Indonesia and to keep 
investing. He also was very 
well briefed for his meetings 
with Indonesian officials. In his 
remarks, he highlighted several 
regulatory issues that he said 
could hamper investment, 
for instance, in the areas of 
Halal labelling and a regulation 
threatening the foreign 
construction industry with 
forced divestment. We believe 
his talks with the Indonesian 
government on the construction 
issue helped change the 
regulation several weeks later. 

HOMECOMING
We didn’t have the football 
game but we had the 
enthusiasm as AmCham’s 
revitalized Young Professionals 
(YP) Committee – under 
the guidance of co-chairs 
Curtis Johnson and Calvin 
Ray – brought the tradition 
of welcoming alumni back 
to campus to Jakarta on 
November 8. 

“Homecoming: A Celebration 
of Indonesian Alumni of US 
Universities” was a very lively 
gathering of the Indonesian-
US alumni community and 
offered high-profile speakers, 
glittery networking, awards and 
even the Indonesian national 
cheerleading squad flipping and 
catapulting through the room.. 

Harvard Kennedy School 

graduate, Agus Harimurti 
Yudhoyono, the son of the 
former president and executive 
director of The Yudhoyono 
Institute gave an engaging 
and heartfelt keynote speech 
about his experiences in the 
United States, starting when he 
was a child and his father was 
studying at Fort Leavenworth. 
Former BKPM Chairman Tom 
Lembong, a Harvard College 
Graduate, also gave a featured 
speech, his first since leaving 
the cabinet. He called for 
dramatic economic reforms 
to spark growth in a slowing 
economy. 

It was such a warm and well-
attended evening that it made 
me glad that I let Curtis and 
Calvin talk me into adding the 
event to our crowded calendar. 
Look for it again next year.

INVESTMENT SUMMIT
The Investment Summit is 
the centerpiece of our annual 
engagement and advocacy with 
the Indonesian government 
and, of course, this year was no 
different. Coordinating Minister 
for Economic Affairs Airlangga 
Hartarto, Minister of Finance 
Sri Mulyani Indrawati, Minister 
of Trade Agus Suparmanto, 
Presidential Chief of Staff 
Moeldoko, West Java Governor 
Ridwan Kamil and numerous 
other officials met with a record 
number of companies for the 
7th annual summit. Under the 
theme “Making an Impact,” the 
discussions focused on reforms 
and sharing a positive message 
about investing in Indonesia.

At the summit we also 
launched of our latest US-
Indonesia Investment Report 
“Making an Impact,” funded by 
USAID. The report found that 
at $36 billion invested between 
2013 and 2017, the US is still 

likely the largest source of FDI 
for Indonesia. On a sobering 
note, that finding contrasted 
with what the 2013 research 
for our first Investment Report 
found: that companies were 
ready to invest $61 billion in the 
same period given a conducive 
business climate. Those findings 
make it clear that complex, 
often-contradictory regulations 
driven by protectionist 
sentiment have cost Indonesia 
a massive amount in terms 
of lost opportunity. We hope 
the sentiment is moving back 
toward openness in the second 
term of President Widodo. 

MAKING IT HAPPEN
Finally, a special note of 
appreciation goes to our 
Platinum Benefactors – BCA, 
Cargill, Chevrolet, Chevron, 
Coca-Cola, ExxonMobil, EY, 
Freeport, Mead Johnson, 
PwC, WeWork and our newest 
member, HP. These companies 
make much of our work 
possible and without them we 
would not have the advocacy 
impact that we have today. 

And I also haven’t mentioned 
yet our terrific support team in 
the Executive Office. Our new 
office manager, Patricia, has 
been a gem since joining us in 
mid-year. Tari, in her new role 
as external relations manager 
has been drumming up new 
members and fresh ideas 
for us. And Evita, our events 
coordinator, came back from 
maternity leave shortly before 
the Summit and pitched in 
immediately to keep the wheels 
rolling. 

Thanks again to the AmCham 
community, the Board, our 
members and all the staff. Let’s 
have a terrific 2020. 

We hope the sentiment 
is moving back toward 

openness in the second 
term of President Widodo

YEAR
IN REVIEW
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VISIBILITY

Advocacy with the government 
is the key mission of AmCham 
and 2019 was a high profile year 
for such efforts, highlighted by 
a series of missions and events 
as part of the seventh year of 
our Initiative Indonesia program 
held in conjunction with the 
U.S. Chamber of Commerce. In 
addition, there were high profile 
events with a US Congressional 
delegation and US Commerce 
Secretary Wilbur Ross.

Our Indonesia 4.0 and Fintech 
and Financial Services Missions 
set the scene nicely for the 7th 
US-Indonesia Investment Summit 
in November. 

INDONESIA 4.0
Representatives from 
pharmaceutical, IT, insurance and 
energy companies met with key 
government stakeholders March 
12-13 when AmCham, the U.S. 
Chamber of Commerce and its 
Global Innovation Policy Center 
(GIPC) jointly headed the 2019 
Industry 4.0 Mission. 

The mission also marked the 

GIVING 
INVESTORS 
A VOICE

kick-off of AmCham and the U.S. 
Chamber’s Initiative Indonesia 
program for 2019.

The mission included a 
series of roundtables with 
key government stakeholders 
including the Agency for the 
Assessment and Application 
of Technology (BPPT), 
the Indonesian Institute of 
Sciences (LIPI), the Ministry 
of Communications and 
Informatics, the Financial 
Services Authority (OJK) and the 
House of Representatives (DPR). 

A number of organizations 
were also involved in the 
discussions, including the 
Indonesian E-commerce 
Association (IdEA), the Fintech 
Association, IPMI International 
Business School, Sampoerna 
University, EY, PwC, and 
BahasaKita. The roundtables 
were followed by visits to 
the Minister of Manpower 
Hanif Dhakiri and Minister of 
Communications and Informatics 
Rudiantara, and a briefing with 
Shinta Kamdani of the Indonesian 

Chamber of Commerce and 
Industry (KADIN), Bambang Adi 
Winarso of the Coordinating 
Ministry of Economic Affairs 
and Ngakan Timur Antara of the 
Ministry of Industry. 

The U.S. Chamber’s Global IP 
Index 2019, “Inspiring Tomorrow,” 
also was launched during the 
mission. The index evaluates the 
IP infrastructure in each economy 
based on 45 unique indicators, 
which are critical to the growth of 
effective IP systems. 

US Ambassador to Indonesia 
Joseph R. Donovan and Director 
General for Intellectual Property 
(IP) at the Ministry of Law and 
Human Rights Freddy Harris 
were the keynote speakers for 
the launch and each highlighted 
the importance of IP protection 
to support economic growth. 
The evening launch event was 
well-attended by representatives 
of the government, associations, 
local companies and think-tanks. 
An AmCham networking evening 
followed the launch. 
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VISIBILITY

FINTECH AND FINANCIAL 
SERVICES MISSION
Candid views from a number 
of government ministries about 
Indonesia’s economic outlook 
and the regulatory environment 
during President Joko Widodo’s 
upcoming second term were 
shared with delegates at the 
Financial Services and Financial 
Technology Mission held by 
AmCham Indonesia and the U.S. 
Chamber of Commerce. 

Delegates to the two-day 
mission held June 19-20 in 
Jakarta also heard about 
government plans for the fintech 
industry, while discussions 
with officials also touched on 
insurance foreign equity caps, the 
Negative Investment List, data 
localization and data privacy to 
name a few.

The purpose of the mission, 

held under the auspices of 
Initiative Indonesia, was to give 
companies a chance to interact 
on an in-depth level with the 
Indonesian government about 
policy and regulatory issues. 

“We were delighted that 
several cabinet ministers met 
with the mission,” said AmCham 
Managing Director A Lin 
Neumann. “Coming so soon after 
the recent elections, this was a 
great way to gain insights about 
future policy directions.” 

The mission delegation met 
with many senior officials, 
including Finance Minister 
Sri Mulyani Indrawati and 
Presidential Chief of Staff 
Moeldoko. In addition, the 
delegates talked to the Indonesia 
Chamber of Commerce and 
Industry (Kadin) and the 
Indonesia Employers’ Association 
(Apindo); there was also a forum 

with local fintech players 
to gain private sector 
insights on a burgeoning 
industry here. Financial 
literacy, fraud and 
unhealthy competition 
emerged as key points 
that could hamper 
fintech development in 
Indonesia. 

The group also 
met with Bambang 
Brojonegoro, head 
of the Ministry of 
National Development 
Planning (Bappenas), 
communications 
minister Rudiantara, the 
Indonesian Investment 
Coordinating Board 
(BKPM) and the 
Financial Services 
Authority (OJK). The 
delegation also received 
valuable insights from 
US Ambassador to 
Indonesia Joseph R. 
Donovan. 

Kadin and Apindo offered 
their perspectives on the 
economic outlook. In return, 
mission delegates provided 
recommendations on how 
Indonesia could benefit from the 
US-China trade dispute.  

The Kadin delegation was led 
by well-known businessman 
Emirsyah Satar, the vice chair 
for finance and capital markets, 
and Apindo was represented 
by Catharina Widjaja, head 
of international relations the 
committee for America and 
Europe. Numerous other Kadin 
and Apindo members also joined 
the discussion, raising a number 
of common challenges and 
opportunities faced by the fintech 
industry including the talent gap, 
risk management, infrastructure, 
market education and taxes. The 
group agreed that human capital 
would likely be President Joko 
Widodo’s main priority when it 
comes to economic development 
over the next five years.

US CONGRESS DELEGATION
AmCham Indonesia and 
the United States Indonesia 
Society (USINDO) hosted a 
warmly received luncheon for 
a visiting bilateral delegation of 
US lawmakers. Coordinating 
Minister for Maritime Affairs 
Luhut Pandjaitan spoke at the 
event, which was also attended 
by communication minister 
Rudiantara and BKPM chief 
Thomas Lembong. 

The event drew a full house of 
business leaders and government 
officials from both countries to 
the Fairmont Hotel in Jakarta 
for a frank and open exchange 
of views. The six-member 
delegation was comprised of 
an equal number of Democrats 
and Republicans. Given political 
tensions in Washington, one 
AmCham member quipped that it 
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was good to see the two parties 
getting along together in Jakarta. 

The presence of the three 
ministers was an indication of 
the importance the government 
of Indonesia placed on the visit 
by the Congressmen. The rest 
of their three-day itinerary was 
spent on talks revolving around 
building a partnership with 
the House of Representatives 

(DPR), security issues 
and, of course, trade 
and investment. 
US Ambassador to 
Indonesia Joseph 
Donovan was also 
present. 

“We would like 
to understand the 
interests of the business 
community,” said 
delegation leader 
Congressman David E 
Price (D-NC). “Indonesia 
has been our partner 
in the legislative 
aspect. The idea is to 
mutually strengthen our 
capacities as people’s 
representatives since we 
both uphold democratic 
values.”

Co-chair Vern 
Buchanan (R-FL), a 
former businessman, 
was keen to discuss 
business issues. “I want 
the US and Indonesia to 
find ways where we can 
work more together,” he 
said. 

Luhut was upbeat 
as he discussed 
the direction of the 
government in the next 
administration under 
President Joko Widodo. 

“There is good 
news coming from 
Indonesia,” he said. “We 
have just finished our 
elections [legislative and 

presidential] and currently we 
are watching the development of 
many startups in Indonesia built 
by the young generation.

“Under President Jokowi, we 
have managed to lower inflation 
and the poverty rate.”

MEETING SECRETARY ROSS
US Commerce Secretary Wilbur 
Ross arrived in Indonesia on 

November 5 after the Indo-
Pacific Business Forum in 
Thailand. His agenda in Jakarta 
began with a luncheon with the 
US private sector cohosted by 
AmCham Indonesia and the 
United States–Indonesia Society 
on November 6 at the Mandarin 
Oriental Hotel, Jakarta.

The luncheon attracted more 
than 120 people from various 
industries to discuss and give 
input to Secretary Ross’s trade 
mission in Indonesia.

AmCham Managing Director 
Lin Neumann welcomed the 
participants. The program was 
opened by US Ambassador to 
Indonesia Joseph R Donovan, 
who introduced Ross. 

In his remarks, Ross said the 
US sees new opportunities in 
Indonesia and is fully committed 
to the Indo-Pacific region, 
especially Indonesia. The vision 
is to create fair and open trade in 
the Indo-Pacific.

He also encouraged US 
businesses to increase exports 
to Indonesia, strengthened by 
the fact that US imports from 
Indonesia are US$21 billion, with 
exports to Indonesia only US$8 
billion, resulting in a bilateral 
trade deficit of US$13 billion, 
a sore point for the current 
administration in Washington.

Ross also highlighted several 
regulatory issues in Indonesia 
that he said could hamper 
investment, for instance in 
the areas of Halal labelling 
and regulations affecting the 
construction industry.

Lunch was followed by a Q&A 
session moderated by AmCham 
Board President Scott Hanna; 
Ross emphasized the reasons for 
investing in Indonesia.

“Indonesia is a place of huge 
potential,” he said. “It is very 
logical to target Indonesia in the  
Indo-Pacific strategy.”
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INVESTMENT SUMMIT 
ENGAGEMENT 
It was a day for two sides of 
the investment equation in 
Indonesia – government and US 
business – to come together to 
discuss the future early in the 
second term of the Joko Widodo 
administration. The 7th annual 
US-Indonesia Investment Summit 
drew more than 300 people and 
over 30 companies – a Summit 
record – to reinforce the idea that 
the appetite remains strong to 
engage with Indonesia. 

Coordinating Minister for 
Economic Affairs Airlangga 
Hartarto, Minister of Finance 
Sri Mulyani Indrawati, Minister 
of Trade Agus Suparmanto, 
Presidential Chief of Staff 
Moeldoko, West Java Governor 
Ridwan Kamil, US Ambassador 
to Indonesia Joseph R Donovan, 
and other US government 
representatives met with House 
of Representatives (DPR) 
members, stakeholders and a 
wide range of US multinational 
companies under the theme 
“Making an Impact.” 

The event also marked the 
70th Anniversary of US-Indonesia 
diplomatic relations.

Officially representing President 
Joko Widodo, Coordinating 
Minister for Economic Affairs 
Airlangga delivered the opening 
keynote address. Looking ahead 
to the coming year, he said: 
“Indonesia will face challenges 
not only from external factors, 
but domestic factors, as well.” 
He noted that Indonesia is 
committed to deregulation, 
including a new Omnibus Law 
that includes both tax reform 
measures and steps to improve 
the ease of doing business. 

Minister of Finance Sri Mulyani 
Indrawati spoke of how focused 
Widodo is on securing “high 
quality” foreign investment in 

Indonesia, especially in the 
manufacturing and infrastructure 
sectors, by simplifying the 
bureaucratic framework, and 
offering a wealth of incentives to 
make the investment climate for 
foreign companies even more 
attractive.

“We want you to know that 
we mean business,” she told 
delegates.

But it was Moeldoko in the 
closing keynote address who 
threw down the gauntlet to the 
US companies at the summit.

“I am not only inviting you 
[to invest in Indonesia], I am 
challenging you right now,” he 
said. “Hurry up and come or 
you will be left behind. Very far 
behind.”

He also spoke of Widodo’s 
eagerness to cut through the 
bureaucratic and regulatory 
process by simplifying and in 
many cases deleting regulations 
and bureaucratic processes as 
the president pursued “a new 
way” for investors to do business 
here.

“Everything will be simple,” he 
said.

Moeldoko also said Indonesia 
is a safe place to do business, 
with stability and security very 
well maintained. “As a former 
chief of the armed forces,” he 
said. “If I say it is safe, you can all 
sleep soundly.”

Earlier in the day West Java 
Governor Ridwan Kamil was 
equally direct in his bid to lure US 
investors to his province, offering 
$60 billion worth of infrastructure 
projects, and reiterating the 
theme of simplifying the process.

“In all the projects, you will 
have two doors, the central 
government and the provincial 
government,” he said. “Mine 
will get you there faster since I 
understand the issues.” 
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US LARGEST SOURCE OF FDI: 
INVESTMENT REPORT 
The Summit was held November 
21 at the Mandarin Oriental 
Hotel in Jakarta, organized by 
AmCham and the U.S. Chamber 
of Commerce as part of their 
Initiative Indonesia advocacy 
and engagement project. As part 
of the event, AmCham launched 
the latest US-Indonesia 
Investment Report, “Making an 
Impact,” funded by USAID and 
researched and written by Ernst 
and Young Indonesia. 

The report quantifies the 
actual level of US investment 
from 2013 to 2017 and looks at 
the factors impacting investment 
performance. It concludes that 
the US remains Indonesia’s 
largest source of foreign direct 
investment, at $36 billion 
over the period studied. The 
analysis also contains sector-
specific recommendations 
and identifies some of the 
barriers to investment, with 
recommendations for further 
discussion.

In his remarks opening the 
Summit, AmCham Board 
President Scott Hanna 
praised the $36 billion figure 
as significant but noted that 
AmCham’s very first Investment 
Report, in 2013, had predicted 
based on interviews with 
companies that $61 billion of 
US FDI would flow into the 
country from 2013 to 2017. The 
gap represents lost opportunity, 
Hanna said, noting that he 
hopes “US investment will 
help Indonesia realize its full 
potential.” 

Charles Freeman, senior vice 
president of Asia, U.S. Chamber 
of Commerce, also spoke at 
the Summit. “At a time when 
global trade uncertainty may 
offer unique opportunities for 
Indonesia, we look forward to 

working with our counterparts 
to enhance our bilateral trade 
relationship,” he said. 

The U.S. Chamber also 
launched a multi-year corporate 
social responsibility effort to help 
protect and develop Indonesia’s 
nine UNESCO World Heritage 
Sites. The Indonesia Heritage 
Preservation Initiative will match 
American and Indonesian 
companies with tailored projects 
that align with their strategic 
priorities or expertise, while 
highlighting the private sector’s 
key role in US-Indonesia 
relations and its commitment to 
preserving humanity’s greatest 
treasures. 

As well as the featured 
speakers, a key part of 
the day were the six panel 
discussions promoting dialogue 
between government officials, 
companies and non-government 
stakeholders. The topics under 
discussion were Indonesia’s 
Cybersecurity – A Policy 
Certainty; Jokowi 2.0 - What is 
Ahead; A Sustainable Energy 
Future; Finding a New Path 
to Health Policy; An Inclusive 
Financial Future and Digital 
Economy as the Next Driver of 
Economic Growth.

Government representatives 
from the Cyber and National 
Encryption Agency; House of 
Representatives Commission I; 
the Ministry of Communications 
and Informatics; the Indonesian 
Investment Coordinating Board; 
the trade, industry, energy and 
mineral resources, health, law 
and human rights ministries; 
the National Agency of Food 
and Drug Control; SKK Migas 
and BPJS Kesehatan were all 
eloquent on their respective 
fields.

The new Minister of Trade, 
Agus Suparmanto, also spoke at 
the Summit, his first appearance 

We want you to know that 
we mean business
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at an event with US investors.
Former Minister of Trade 

and Former BKPM Chairman 
Thomas Lembong brought a 
mixture of candor and levity in 
his address, speaking of how 
he felt President Joko Widodo 
was heading in the right direction 
with his second administration 
cabinet, following the best path 
to get things done.

“My take is that the 
technocrats already had their 
time,” he said. “It’s now the 
politicians’ turn to pass reforms. 
The most brilliant ideas from 
technocrats like us are useless if 
not legislated.”

Other featured speakers 
included US Deputy Assistant 
Secretary of State for 
Transportation Hugo Yon and 
Counselor to the CEO, Overseas 
Private Investment Corporation 
Caleb McCarry. 

Throughout the day ministers 
and other government 
representatives also held off-
the-record discussions with US 
companies on the sidelines of 
the Summit. 

We look forward 
to working with 

our counterparts 
to enhance our 

bilateral trade 
relationship
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WORKING 
BEHIND THE 
SCENES 

We began 2019 with our excellent 
policy and advocacy team 
outlining a plan for the year to 
build new efforts especially 
on food and agriculture, 
and throughout the year we 
continued our advocacy on 
Halal Law implementation and 
labeling, the Patent Law and 
compulsory licensing, the Labor 
Law, intellectual property, local 
content, construction, foreign 
worker regulations and other 
issues. 

THE HALAL LAW
AmCham took an active role, 
with our companies, in trying 
to ameliorate the potentially 
destabilizing impact of the most 
sweeping Halal Law in the world. 
Law No. 33 year 2014 regarding 
the Halal Product Assurance 
(Halal Law), which was released 
at the end of Susilo Bambang 
Yudhoyono’s presidency, was 
seen by some as troublesome 
for the local and foreign business 

community.
Through a long process of 

negotiation and discussion with 
the private sector, President 
Joko Widodo finally signed 
Government Regulation No. 
31 year 2019 concerning the 
Implementing Regulation of the 
Halal Law. Some government 
officials told AmCham that the 
intention of the implementing 
regulation was to be more 
business friendly and that it 
should be seen in light of a 
desire to gently ease into the 
process. We were gratified that 
the government listened to the 
private sector on some of the 
concerns raised about the Halal 
Law. Another Halal regulation 
also was released this year. 
The Ministry of Religious Affairs 
Regulation on the Implementation 
of Halal Product Assurance 
was signed on October 15, only 
two days before the law was 
due to go into effect. As the 
technical legal basis of Halal 
product assurance, the regulation 
contains more than 240 articles 
that govern the classification of 
products to be Halal certified, 
the Halal application procedure, 
phasing implementation, 
examination agency registration, 
labelling, administrative 
sanctions, renewal mechanisms, 
and so forth. A Halal certification 
fee will be regulated separately 
by the Ministry of Finance. 

AmCham has been active for 

several years in discussions with 
industry, local associations and 
the government to ensure that 
the views of our companies are 
heard in the process.

GR 82 REVISION/GR 71
Another longstanding issue we 
have been deeply involved in 
was the revision of Government 
Regulation no. 82 year 2012 (GR 
82). The revision is now known as 
Government Regulation no. 71 
year 2019 Regarding Electronic 
System and Transaction 
Operation (GR 71/2019). This 
further development is welcome 
news, as industry can finally 
obtain clarity regarding data 
localization requirements for both 
the public and private sectors.

The revised regulation has 
been under discussion for several 
years and the release of GR 71 
was a relief to many in industry.

GR 71 contains a number of 
changes that were not in previous 
drafts. The data classification 
system is still as written in the 
previous draft and concerns 
data controlled by both Public 
Electronic System Operators 
and Private Electronic System 
Operators. It is believed that only 
Public data, which is held by 
the government, must be stored 
locally. However, the draft that 
was signed contains various 
specifications about what will 
be considered “Private” (aka 
commercial/non-strategic data).
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Similar to previous drafts, 
financial sector data will still be 
regulated by Bank Indonesia and 
the Financial Services Authority 
(OJK) separately.

THE LABOR LAW
In August, we had a tantalizing 
briefing with APINDO on the 
push to revise the 2003 Labor 
Law. Indonesia’s antiquated 
labor law is frequently cited as an 
impediment to doing business 
and an obstacle to greater 
productivity. The revision, which 
APINDO worked on, should take 
on the high costs of severance 

for dismissed workers, ease 
procedures for termination 
of employees and rationalize 
minimum wage decisions. 

It is too early to say if the 
revision will eventually prosper 
under the second Jokowi 
administration but we were told 
the president is determined to 
move quickly. We are grateful to 
APINDO for giving us a sneak 
peek into the proposed changes 
during the meeting, which 
included the British, Canadian, 
Japanese and Korean chambers, 
along with EuroCham. 

EXPAT WORKERS
The Ministry of Manpower Decree 
(KepMen) on Job Positions 
Available for Foreign Workers was 
finally issued on August 27. The 
Decree went into effect the day it 
was issued. 

AmCham Indonesia and other 
chambers worked with the 
manpower ministry to formulate 
a more business-friendly decree. 
The ministry accommodated our 
request to expand the number of 
job positions in the Positive List, 
explain the exception mechanism 
for new jobs and the exemption 
clause for commissioners 
and directors. There remain 
some concerns that a closed 
positive list carries with it built-
in problems in defining and 
accommodating new positions.

AmCham hosted a briefing on 
the manpower ministry decree 
regarding the positive list of job 
positions for expatriate workers 
in October. The briefing attracted 
more than 50 people ranging 
from oil and gas companies to 
the education sector and was 
attended by Ali Chaidar, Ministry 
of Manpower Head of Section 
on Expat Workers Permits in 
the Service Sector and was 
moderated by Debora Manik, HR 
Director at Target.

CONSTRUCTION
In response to a new regulation 
on constructive services 
business licensing (IUJK) for 
foreign construction companies, 
AmCham revived its Construction 
Committee to be the main 
advocacy point for this issue. 
The Minister of Public Works 
and People Housing (MPWPH) 
Regulation no. 09/2019 was 
enacted in June 2019. 

Effective immediately, this 
regulation forced foreign 
construction services firms to sell 
a minimum of 30-33 percent of 
their local equity to a 100 percent 
local construction company with 
the same classification, and no 
longer applies grandfathering 
rules to existing companies. 

AmCham worked together with 
the Jakarta Japan Club (JJC), 
Italian Business Association 
Indonesia (IBAI) and construction 
services companies from the 
US, Japan and Italy in a joint 
advocacy effort. Hosted by the 
Jakarta Japan Club, the first 
meeting on Oct 17 discussed 
how this regulation is problematic 
to foreign-invested companies 
and outlined potential ways to 
approach the issue through joint 
advocacy. 

AmCham helped get the 
issue into the taking points with 
government during US Secretary 
of Commerce Wilbur Ross’s visit 
to Indonesia. AmCham, with 
other chambers and companies, 
collaborated on a position paper 
outlining problematic articles of 
the regulation and suggested 
it be revoked. Secretary Ross 
raised the issue with President 
Widodo, coordinating ministers 
and the Minister of Public works 
and Public Housing Basuki 
Hadimuljono based on the 
position paper. Some companies 
also raised the issue with Deputy 
Maritime Coordinating Minister 

AmCham has had a series 
of engagements with key 
government stakeholders 

to push for a revision
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Purbaya Y. Sadewa, who 
is also the vice chairman 
of Task Force IV – 
Acceleration of Economic 
Policy Packages. On 
November 29, MPWPH 
issued MPWPH Regulation 
no. 17 year 2019 to revoke 
MPWPH Regulation 
09/2019, effective 
immediately. Provisions 
regarding licensing 
for construction services are 
stipulated in MPWPH Circular 
Letter no. 22 year 2019, which 
transfers all construction 
companies license processing 
responsibilities to the Indonesia 
Investment Coordinating Board 
(BKPM). AmCham is grateful for 
this successful advocacy effort.

COMPULSORY LICENSING
Since the release of the 
compulsory licensing regulation 
at the end of 2018, AmCham has 
had a series of engagements with 
key government stakeholders 
to push for a revision. AmCham 
gathered members’ input and 
met with Edward Wanandi, 
special adviser to Luhut 
Panjaitan, on February 21. 
Subsequently, messages went to 
law minister Yasonna Laoly, who 
was reportedly sympathetic to 
the need for revision. AmCham 
was also invited by the Director of 
Patents for a meeting on March 6, 
where we further emphasized the 
need to revise the CL regulation. 
During a private meeting with 
Director General of Intellectual 
Property, Freddy Harris, AmCham 
secured a commitment to revise 

the regulation.
Following up on Freddy’s 

commitment, AmCham 
joined forces with the U.S. 
Chamber of Commerce and 
the Pharmaceutical Research 
and Manufacturers of America 
(PhRMA) to prepare a joint-input 
letter to be sent to DGIP. 

In late June, the Ministry of Law 
and Human Rights began drafting 
a new ministerial regulation that 
combined Ministerial Regulation 
No. 15 year 2018 on Patent 
Implementation by Patent Holders 
(Article 20 Postponement) and the 
compulsory licensing regulation. 
When this draft regulation came 
into effect, both Regulations 15 
and Regulation 39 (compulsory 
licensing) were revoked.

PATENT LAW REVISION
The Ministry of Law and Human 
Rights is in the process of revising 
the entire Patent Law (Law No. 
3 year 2016). The National Law 
Development Agency (BPHN) 
under the ministry began 
preparing an academic paper 
for the revision. At the invitation 
of Director of Patent, AmCham 

Government Relations Director 
Yanuar Wibisana attended a 
three-day focus group discussion 
for the academic paper August 
7–9. Following up, AmCham sent 
an input letter containing member 
companies’ recommendations for 
the patent law revision. 

FOOD AND AGRICULTURE 
COMMITTEE
With growing policy concerns in 
the food and agriculture sector, 
AmCham held a meeting with 
our key companies in the sectors 
to reactivate the Food and 
Agriculture Committee. In the 
meeting, companies conveyed 
the need for the committee to 
be an advocacy platform. The 
committee planned to focus on 
several key issues, including the 
Halal Law, adoption of modern 
agriculture practices, labelling, 
local content and import-export 
issues. 

In April we held a brunch 
meeting with the new committee 
co-chairs, Nani Hidayani from 
Reckitt Benckiser and Triyono 
Prijosoesilo from Coca-Cola, 
to discuss the next committee 

Need improvement to 
achieve mutually beneficial 

trade relations
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meeting and a specific meeting 
on plastic waste management 
regulation issues. Under the 
initiative of Triyono, AmCham 
held a meeting discussing plastic 
waste management on May 3. 
It was hosted by Coca-Cola 
and included a speaker from 
the Packaging and Recycling 
Association for Indonesia 
Sustainable Environment 
(PRAISE). The meeting discussed 
the upcoming draft Minister 
of Environment and Forestry 
regulation to force businesses 
to reduce their plastic waste by 
30 percent. The manufacturing, 
retail and hospitality sectors 
will be highly impacted by this 
regulation.

The committee had a meeting 
on August 22 to discuss Halal, 
the pending water law and 
agriculture issues. Following up 
one of the action items from the 
committee meeting, AmCham 
met with Wijayanto Samirin, 
Economic Advisor to the Office 
of the Vice President on August 
28 to discuss three main issues 
under his portfolio: halal, the 
water law, and job positions for 
expatriates.

The committee also held a 
meeting with Ted McKinney, 
US Department of Agriculture 
Undersecretary for Trade and 
Foreign Agricultural Affairs on 
Oct 1. 

MEETING WITH VP OFFICE ON 
HALAL, WATER AND EXPAT 
REGULATIONS
In August, AmCham met with 
Wijayanto Samirin, Economic 
Advisor to the Office of the Vice 
President to discuss three main 
issues: halal, the water law, and 
job positions for expatriates. 
Wijayanto has been a good friend 
to AmCham in the government. 
He has an open-minded way of 
thinking, and has always given 

good advice to the business 
community.

PERSONAL DATA PROTECTION 
BILL
Another longstanding issue 
actively monitored by AmCham, 
the Personal Data Protection Bill, 
which was initiated in 2015, has 
yet to be passed. The latest draft 
from September 2019 contained 
some relatively positive changes, 
at least in terms of clarity, 
including specifying types of 
personal data and relaxing data 
transfer requirements. 

The new Minister of ICT, 
Johnny G. Plate had publicly 
indicated on several occasions 
that the Bill will be a priority in the 
current administration. However, 
further updates remain to be 
seen.

CYBERSECURITY BILL
After being included in the 
National Legislative Program 
(Prolegnas) 2019, an early 
draft of the Cybersecurity and 
Resilience Bill, which was 
drafted by the National Cyber 
and Crypto Agency (BSSN), 
started circulating in May. In 
September, President Widodo 
sent the draft law, along with a 
problem inventory list (DIM) from 
relevant ministries – including ICT, 
defense, foreign affairs, law and 
human rights and administrative 
and bureaucratic reform – to the 
DPR to formally start discussion 
on the Bill.

The discussion in the DPR 
was stalled at year end due to 
the change in administration. 
However, the government was 
reported to have made some 
adjustments to the draft before 
the end of the president’s first 
term. These adjustments are said 
to include changing the title of 
the draft from Cybersecurity and 
Resilience into just Cybersecurity 

to avoid a conflict of interest 
with the Ministry of Defense and 
removing BSSN’s responsibilities 
over content filtering, cyber-
diplomacy and law enforcement 
to avoid overlaps with the 
ministries of ICT and foreign 
affairs and the National Police, 
military and judicial authorities. 
Local content provisions in 
the draft were also said to be 
removed.

There are plans in the DPR to 
reconvene the special committee 
that discusses the Cybersecurity 
Bill in December.

AmCham and the U.S. 
Chamber (under Initiative 
Indonesia) have prepared a joint 
input letter regarding the draft 
law, which is currently on hold 
waiting for further development in 
the new cabinet.

MORE THAN ALL OF THE ABOVE 
The AmCham policy team also 
tracks numerous issues that 
may become the focus of future 
advocacy. These include the 
National Payment Gateway, 
E-Commerce. Regulation on 
Over the Top companies, digital 
product customs duties, the 
Negative Investment List (the 
revision of which has been 
on hold since late 2018), the 
Indonesian National Standard 
for lubricants, life insurance tax 
deductibility and other issues 
such as market access for foreign 
insurance companies and the 
always-looming potential for 
restrictive import quotas. 

We also closely follow tax 
regulations and at year-end 
held a meeting for our Platinum 
companies with the incoming DG 
Tax. 

In all of this work, we depend 
on our companies to raise 
concerns and issues with us so 
that we can respond on your 
behalf. That is why we are here. 
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The legacy of 
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Surabaya, where the 
founder, Liem Seeng 
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2016 2019
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STAYING 
IN TOUCH

Indonesia is big and complex 
– and it can be confusing 
for business at times. That 
is why AmCham seeks out 
opportunities for detailed 
discussions with officials from 
a variety of agencies, foreign 
experts and others with insights 
on the operating environment 
in Indonesia. 2019 was busy for 
AmCham in terms of engagement 
with a wide range of partners, 
friends and valuable resource 
persons. 

MEET THE AMBASSADOR
Incoming Indonesian Ambassador 
to the United States Mahendra 
Siregar met with AmCham 
Indonesia members on February 
7 just ahead of his departure to 
talk about the challenges and 
opportunities of the current US-
Indonesia relationship, as well as 
highlighting issues he planned 
to address during his tenure in 
Washington, DC. 

The session was opened by 
AmCham Managing Director 
Lin Neumann and included a 
panel featuring AmCham board 
member Mira Arifin, the Managing 
Director and CEO of Bank of 
America-Merrill Lynch Indonesia, 
and Anil Argilla, Pfizer’s head 
for Malaysia, Indonesia and 
Singapore. Argilla is also the chair 
of AmCham’s Pharma committee. 

Ambassador Siregar began 
by emphasizing the good 
relationship between the US and 

Indonesia as two democracies 
with similar values and a desire 
to pursue global economic 
growth and stability. Despite 
not having the most “attractive” 
economic environment in the 
Indo-Pacific region, he said, 
Indonesia certainly has a “unique” 
position in the current turbulent 
geopolitical situation due to the 
US-China trade war. A strategic 
geographical location as well as a 
large and young market base play 
to Indonesia’s advantage in terms 
of maintaining stable multilateral 
relationships with other nations, 
including the US. 

Throughout the session, 
he repeatedly emphasized 
the benefits of cultivating not 
only trade and economic but 
also strategic relationships 
between the two countries. As 
Indonesia’s strength lies not in 
the industry sector but rather in 
its demography, geographic and 
geopolitical position, having a 
healthy relationship beyond trade 

would certainly be advantageous 
both ways. 

According to the Ambassador, 
one of the most effective ways to 
achieve this is through Indonesian 
students studying in the US. 

DISCUSSION WITH GE TRADE 
EXPERT
With the continuing US-China 
trade dispute hitting headlines 
and raising worries in recent 
months, AmCham Indonesia 
had the opportunity to meet 
with Andrew Quinn, the Director 
for Trade and Development 
Policy for the General Electric 
Company’s Washington, DC 
office to shed light on the subject. 
As a public policy specialist who 
has previously worked in the 
US government, Quinn brought 
insightful takeaways on US trade 
policy and tariffs, bilateral trade 
tensions between the US and 
China and the latest updates on 
the political situation in the US. 

The meeting was open to all 
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members and was held on June 
21 at AmCham’s office in WeWork 
Revenue Tower. Representatives 
from professional services firms, 
oil and gas, food and agriculture 
and local companies also 
attended. 

Quinn gave his take on US 
trade policy by noting key 
particulars that have changed 
since President Donald Trump 
took office. These include policies 
to eliminate trade deficits, restrict 

market access, push regulatory 
barriers and default toward 
bilateralism. Another big change, 
he said, was the use of tariffs as a 
policy tool. 

A large part of the discussion 
focused on how tariffs are 
being applied or threatened 
on a large number of products 
imported to the US from China, 
which eventually turned into a 
reciprocal cycle when Beijing 
issued retaliatory tariffs. In regard 
to the impact of the trade war, 
Quinn said: “Not only will it hurt 
businesses as tariffs are always 
a cost, but also the investment 
climate as a whole and those 
countries involved in long supply 
chain networks.” 

DEMYSTIFYING THE NEW HALAL 
SYSTEM
Demystifying the new halal 
labeling system was the aim 
when AmCham Indonesia hosted 
a meeting between the head 
of the Halal Product Assurance 
Agency (BPJPH), Prof. Sukoso, 
and over 30 of the biggest 
US companies in the food 
and beverage, agriculture and 
pharmaceutical sectors.

With Halal Government 
Regulation (GR 31/2019) signed 
in April 2019, businesses are 
nervous over how the new halal 
system will affect them. In this 
light, AmCham gave its member 
companies a chance to have a 
discussion with Sukoso on July 
11 at the Ministry of Religious 
Affairs in Jakarta. 

In the spirit of compliance, 
companies were eager to 
know about the phasing 
implementation of halal for 
different types of products. 
Sukoso said for food and 
beverage products, the grace 
period of halal certification would 
be five years. 

Representatives from the US, 

Danish and Turkish embassies 
also attended the meeting. Their 
main concern was regarding 
government-to-government 
cooperation. Sukoso emphasized 
that for foreign halal certification 
bodies to be recognized 
by BPJPH, the respective 
governments should have G2G 
cooperation with BPJPH. 

Closing the meeting, 
Sukoso stressed that he is 
approachable if anyone wants 
to give constructive input on the 
implementation of halal labeling.

EFFECTIVE AND INNOVATIVE 
HEALTHCARE SERVICES
Innovative medicines and patient 
access, healthcare financing 
schemes, and alternative 
funding sources were among 
the main points of discussion at 
the Healthcare Access Summit 
2019 held by Pfizer Indonesia 
and co-hosted by AmCham 
Indonesia on July 23. The event 
featured a series of sessions and 
was attended by government, 
hospitals, health insurance and 
pharmaceutical companies, 
patient support groups, donor 
organizations and fintech 
companies. 

Anil Argilla, regional leader 
for Pfizer Indonesia, and A Lin 
Neumann, Managing Director of 
AmCham Indonesia, delivered 
opening remarks emphasizing 
the need for Indonesia to explore 
innovative access schemes 
based on the experiences of 
neighboring countries. 

Mohamad Subuh, Senior 
Advisor to the Minister of Health 
for Health Economics, in his 
keynote address outlined the 
overall landscape of healthcare 
accessibility in Indonesia and 
the government’s efforts under 
the People’s Healthy Lifestyle 
Movement (Germas) launched 
by the Ministry of Health. The 
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government is always pushing 
for better financing schemes for 
National Health Insurance (JKN), 
he said. Developing public-
private partnerships is also a top 
priority as it takes on a role to 
support the acceleration of JKN.

STANDARDIZING THE COUNTRY
Restrictions on cross promotion 
or products and mandatory halal 
certification were just some of 
the topics discussed in AmCham 
Indonesia’s courtesy visit to the 
National Standardization Agency 
(BSN).

Held in BSN’s offices on July 
16, the meeting was led by BSN 
head Bambang Prasetya. He 
welcomed the AmCham team 
and introduced the agency he 
leads.

“BSN is a non-ministry agency 
with the main responsibility 
to develop standards 
implementation in Indonesia,” 
Bambang said. “Our primary 
principle in establishing standards 
is the balance between protecting 
consumers and maintaining a 
sound business environment.”

Cross-promotion restrictions 
on infant nutrition products and 
follow-up milk was the main 
issue discussed in the meeting. 
Cross-promotion restrictions are 
an ongoing topic discussed in 
the international forum Codex 
Alimentarius Commission (CAC) 
– a collection of internationally 
recognized standards, codes of 
practice, guidelines and other 
recommendations relating to 
food, food production and food 
safety. It is the body responsible 
for all matters regarding the 
implementation of the Joint UN 
Food and Health Organization/
World Health Organization Food 
Standards Program.

US CHINA TRADE WAR
The US-China trade war was 

the focus of a joint dialogue held 
by AmCham and the Economic 
Research Institute for ASEAN 
and East Asia (ERIA). Moderated 
by Daniel Bellefleur, co-chair of 
AmCham’s ASEAN Committee, 
the discussion took place on 
August 9 at ERIA’s offices in 
Jakarta.

Dr Doan Thi Thanh Ha, an ERIA 
economist, began the discussion 
by talking about the Vietnamese 
perspective on the trade war, 
making important points on 
why Vietnam is the preferred 
alternative investment relocation 
destination for US companies in 
the midst of the trade war.

“Low labor costs, a stable 
political system and similar 
natural resources with China are 
some of the reasons why Vietnam 
is the first beneficiary of the trade 
war,” Dr Ha said.

Dr Ha and Shanti Shamdasani, 
President of ASEAN International 
Advocacy, were joined by other 
panelists for the Q&A session 
– Dr Donna Gultom, Director 
of ASEAN Negotiations at the 
Ministry of Trade and Dr Dionisius 
Narjoko, ERIA economist. 

Participants were generally 
eager to ask more in depth 
questions about how Indonesia, 
especially US companies located 
here, can harness the potential 
growth spillover of the trade war. 
Shanti and Dr Donna agreed that 
companies should realize this is 
not merely a trade war.

“This is not a trade war; it’s 
a tech war. Trade is just the 
means,” Shanti said, “This is all 
about innovation and research 
and China has been investing a 
lot in these.”

MANAGING ENVIRONMENTAL 
RISKS, ENSURING BUSINESS 
SUSTAINABILITY
AmCham and AIG Insurance 
Indonesia co-hosted a panel 
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discussion on the subject of 
“Environmental Impairment 
Liability: Don’t Let a Pollution 
Incident Affect our Business 
Sustainability” on August 22 at Le 
Meridien Hotel, Jakarta. 

The panel invited Bernado A 
Mochtar, Risk Management and 
Assurance Division Head PT 
Cipta Kridatama and Stephen 
Ward, Head of Environment 
Asia Pacific and Far East, AIG 
as speakers; the moderator was 
Berni Moestafa, Deputy Managing 
Director of Bower Group Asia. 

The aim of the event, an 
initiative of the AIG Academy, was 
to increase industry’s awareness 
of the risk of environmental liability 
that can be highly detrimental to 
businesses, and build financial 
literacy on general insurance 
options that can help negate 
those risks. 

AMCHAM AND APINDO HOLD 
WORKSHOP ON TRADE TENSIONS 
The trade war between the US 
and China has influenced global 
economic growth, including in 
Indonesia. Because the US and 
China are two of Indonesia’s 
main trading partners, the nation 
is looking for ways to create 
national strategies to minimize 
risks, optimize benefits, maintain 
regional stability and increase 
exports.

In light of this, AmCham 
Indonesia and the Indonesian 
Employers Association (Apindo) 
held a workshop on “US and 
Indonesia Business Perspective 
– Gaining and Sustaining 

Competitive Advantage,” on 
August 20. 

Kasan Muhri, Head of the 
Trade Research and Development 
Agency of the Ministry of Trade, 
said the impact of the trade war 
will not directly affect Indonesia, 
but the nation still needs superior 
economic growth because the US 
is a strategic economic partner, 
and Indonesia has not become an 
economic king like Singapore.

Kasan believes US-China 
tensions can be an opportunity 
for Indonesia because the trade 
process can always move from 
one country to another.

Zelda Wulan Kartika, Director 
for North America and Central 
America Affairs at the Ministry of 
Foreign Affairs, said that common 
future effects of the trade war for 
Indonesia would be a decrease 
in foreign investment here due to 
uncertainty in the global economy, 
and there would be disruption in 
the value of exports and imports 
due to the imposition of unilateral 
trade tariffs by the US.

AmCham Indonesia Managing 
Director A Lin Neumann 
also spoke at the forum and 
emphasized the need to create a 
more open regulatory environment 
to welcome trade and investment 
that may be moving out of China 
due to the trade war. 

“We think the opportunity is 
there but too many of the benefits 
are going to Indonesia’s neighbors 
due to regulatory concerns,” said 
Neumann. 

EXPAT WORKERS
Continuing to monitor the new 
expatriate worker regulation, 
AmCham Indonesia held a briefing 
for members with the Ministry 
of Manpower. The discussion 
focused on Manpower Decree 
228/2019.

The October 10 briefing 
attracted more than 50 people 

from various industries to 
discuss the new decree in depth. 
The meeting was an update 
from a previous briefing held 
on September 17 featuring 
SSEK Law Firm, and examined 
concerns about the impact on 
companies.

Moderated by Debora Manik, 
Director of Human Resources 
and Admin at Target, the briefing 
featured Ali Chaidar, the ministry’s 
head for Expat Workers Permits in 
the services sector.

AmCham’s Government 
Relations Director, Yanuar 
Wibisana, gave opening remarks 
and emphasized the expertise of 
the speaker in dealing with the 
expat worker regulation.

Chaidar continued with an 
explanation of the decree, 
saying that the discussion’s main 
purpose was to answer questions. 

AGRICULTURAL TIES
Aiming to strengthen US-
Indonesia agriculture trade ties, 
US Department of Agriculture 
Under Secretary for Trade 
and Foreign Agricultural 
Affairs Ted McKinney met with 
representatives of AmCham 
Indonesia’s Food and Agriculture 
Committee to discuss potential 
agriculture collaboration between 
the two countries.

Held on October 1 at WeWork 
Revenue Tower, McKinney 
spoke of potential collaboration 
between Indonesia and the US 
in the agriculture sector, outlining 
areas where the two have 
already collaborated, ranging 
from commodities that Indonesia 
imports from the US to the notion 
of freer and fairer trade between 
the two countries.

He also discussed the trade 
challenges in Indonesia’s 
agriculture sector and what can 
be improved. The meeting ended 
with a Q&A session. 

The trade war is a wake-
up call for the Indonesian 

government and 
businesses
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MIXING BUSINESS 
AND RELAXATION 

Building relationships and 
expanding networks are key 
ingredients for conducting 
successful business in Indonesia. 
So, as an integral part of our 
mission we regularly organize a 
number of networking events, 
aside from the formal meetings 
we host. The goal is simple: to 
have fun and make business and 
social contacts.

NETWORKING EVENINGS
AmCham Indonesia held nine 
networking evenings in some 
of Jakarta’s finest hotels and 
restaurants, including several 
joint events with various other 
chambers and organizations 
and our signature Thanksgiving 
networking and golf tournament, 
plus the Amazing Big Durian 
Race, our inaugural Homecoming 

event to honor Indonesian 
graduates of US universities, a 
special July 4 charity networking 
evening and a September event 
introducing our members to 14 
NGOs.

We are grateful to our generous 
venue host sponsors Hard Rock 
Café Jakarta, District 8 @ Lot 
28 SCBD, Up in Smoke, Al-
Nafoura Lebanese restaurant in 
the Le Meridien Hotel Jakarta, 
Doubletree by Hilton Hotel-
Jakarta Diponegoro, Sheraton 
Grand Jakarta Gandaria City, MO 
Bar at the Mandarin Oriental and 
Oakroom Restaurant and Bar at 
Oakwood Cozmo Premier.

We also wish to thank our 
generous wine sponsor Sababay 
Winery, and sponsors WeWork, 
the American Club Jakarta, KLM 
Royal Dutch Airlines and HP.

JOINT CHAMBERS NETWORKING 
EVENINGS
The sky was no limit as 
AmCham’s first joint chambers 
networking evening started 
with a lift journey to the 73rd 
floor of Eternity Tower in the 
District 8 complex in Jakarta’s 
business district SCBD. The 
Joint Chamber Networking 
Evening was organized by 
AmCham in collaboration with the 
Indonesia Hong Kong Business 
Association (IDHKBA), the Korean 
Chamber of Commerce and 
Industry Indonesia (KoCham), 
and the Singapore Chamber of 
Commerce Indonesia (SCCI) on 
April 11.

An annual event is our joint 
networking with the Indonesia 
Australia Business Council and 
the Indonesia Canada Chamber 
of Commerce, which this year 
was held in June at the Sheraton 
Grand Jakarta Gandaria City 
Hotel. We held another such 
event at the same venue in 
October.

In what is fast becoming 
a tradition, the boards of the 
American, Japanese and Korean 
chambers of commerce in 
Indonesia met for a joint dinner 
on August 22, the third such 
occasion in three years. This 

Have fun and 
make business 

and social 
contacts
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time around, AmCham Indonesia 
hosted the boards of the three 
chambers for an American 
barbecue at Up in Smoke 
restaurant in Kuningan.

NETWORKING
EXCITEMENT GALORE FOR THE 
AMAZING BIG DURIAN RACE 2019
If you by chance noticed teams 
of brightly clad people rushing 
around Jakarta in pursuit of the 
weird, the unusual or occasionally 
the downright bizarre on the last 
Saturday in April, then worry 
not, you had just stumbled upon 
AmCham Indonesia’s eighth 
Amazing Big Durian Race.

This year, 25 teams consisting 
of three to four persons 
challenged themselves to 
complete 145 tasks scattered 
all around Jakarta, including the 
city’s key attractions, history, 
culinary delights, retail outlets and 
out of the way places, turning the 
city’s hidden gems into one big 
playground for a giant scavenger 
hunt.

Revered as one of AmCham’s 
most exciting events, the 
Amazing Big Durian Race is often 
used by companies as a team 
building exercise, as it involves 
having to create strategies to win 
the game, but at the same time 
the challenges are set to be as 
fun as possible. 

The race committee prepared 
the 145 challenges in five 
categories: judges’ choice, 
things to photograph, videos, 
contributor challenges and set 
challenges. Each mission was 
valued based on the difficulty 
level. The team who got highest 
points, won. 

The committee also added a 
challenge from the US Embassy 
to the list, with most of the tasks 
available at @america in Pacific 
Place. 2019 marks the 70th 
anniversary of diplomatic ties 
between the US and Indonesia.

Government Relations 
Director Yanuar Wibisana also 
added something special to 
the challenges. The committee 
included “Yanuar’s Dance 
Competition” in the judges’ 
choice, whereby participants had 
to copy his extraordinary moves. 

“What can I say? I just love 
to move,” said the soft-spoken 
Yanuar about his dance. “I can’t 
believe anyone could actually 
imitate my intricate dance.”

For the second year running 
the Amazing Big Durian Race 
used Instagram as the only 
platform to provide a sortable, 

searchable, reportable and 
shareable record of the journey 
exploring Jakarta. Every challenge 
had to be posted on Instagram. 

Each team had five hours to 
complete their chosen tasks, and 
the judges tracked the points with 
real-time approvals. Finishing on 
time and submitting the tasks 
before end-time was an essential 
component of the race. 

This year we were delighted 
that DoubleTree by Hilton Hotel 
Jakarta-Diponegoro provided 
us with a great outdoor venue 
to gather all participants in the 
morning to pick up their race kit 
and outline their strategy for the 
list of challenges. At the end of 
the race, the scores were finalized 
after all the teams crossed 
the finish line at Up In Smoke 
restaurant in Mega Kuningan, and 
the winning teams were rewarded 
with an abundance of prizes. 

This event was a success 
thanks to our great sponsors: 
BCA, Bengkel Crossfit, Fraser 
Residence, Up In Smoke, 
WeWork, Asian Tigers Indonesia, 
Coca-Cola, Mondelez, Oakwood 
Suites, Alila SCBD and Le Burger, 
Cream Fiction, Merlynn Park 
Hotel, Oakwood Premier, Sababay 
Winery, Swiss-belinn Hotel, and 
media partner NOW! Jakarta.

HOMECOMING
With everything but a football 
game and autumn leaves, 
AmCham Indonesia’s Young 
Professionals (YP) Committee 
brought the tradition of 
welcoming back alumni onto 
campus at US colleges to Jakarta 
on November 8. 

“Homecoming: A Celebration 
of Indonesian Alumni of US 
Universities” saw a very lively 
Indonesian-US alumni community 
gather for a night of networking 
and fun at the The Ritz Carlton 
Pacific Place. The evening had 
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a little something for everyone 
– high-profile speakers, glittery 
networking, awards and even the 
Indonesian national cheerleading 
squad. 

Agus Harimurti Yudhoyono, 
executive director of The 
Yudhoyono Institute and a 
Harvard Kennedy School 
graduate, gave the keynote 
speech. Growing up in a 
military family, he reflected 
on his childhood memories 
in the US while his father, 
former Indonesian president 
Susilo Bambang Yudhoyono, 
pursued military training and 
higher education in Kansas and 
Missouri. 

“It was my first time in many 
ways; my first time having a 
passport, my first time travelling 

abroad, my first-time learning 
English and – happily, of course – 
my first-time holding snow in my 
hands,” said Yudhoyono.

He noted that spending a part 
of his youth, and later military 
career in the US was a huge 
influence on how he sees things 
in life. “The first thing my time 
in Leavenworth taught me was 
to always keep an open mind 
and learn how to adapt to a new 
environment. Second is to have 
self-confidence.”

Former BKPM Chairman Tom 
Lembong, a Harvard College 
Graduate, also gave a featured 
speech, his first since leaving the 
cabinet. He called for dramatic 
economic reforms to spark 
growth in a slowing economy. 

AmCham YP Committee 
Co-Chairs, Curtis Johnson and 
Calvin Ray kicked things off with 
a warm welcome to all attendees 
and special thanks to the event’s 
sponsors: LCR Capital Partners, 
HP Indonesia, AGS Indonesia, 
Sampoerna University and SSEK 
Legal Consultants. 

Heather Variava, Deputy Chief 

of Mission of the US Embassy, 
emphasized the momentum 
of the Homecoming event, 
which coincides with the 70th 
anniversary of the US-Indonesia 
diplomatic relationship, as well 
as the importance of education 
in enhancing the two countries’ 
understanding of each other. 

“Education and cultural 
exchanges have always been a 
top priority for the United States. 
They ensure that Americans 
and people from other nations 
recognize how much we have in 
common.”

Chair of American Universities 
Alumni (ALUMNAS) Jimmy Gani 
led the dinner toast, followed by a 
performance from the Indonesian 
Cheerleading Federation (FCSI), 
who flipped and catapulted 
through the room. 

For many in attendance, the 
event seemed to rekindle a lot of 
memories.

“In my years of studying in the 
US, I came to appreciate how 
diverse America really is,” said 
Yudhoyono, “It is the diversity 
that allows the US to adapt to the 
contexts and challenges of time.”

The Homecoming event also 
acknowledged some high-
achieving US alumni. Honorees 
included Noni Purnomo, 
Managing Director of PT Blue 
Bird; Putri Alam, Head of Public 
Policy for Google Indonesia; 
Celebrity Chef Farah Quinn; and 
businessmen Hasan Soedjono 
and Pri Sulisto.

Lembong began his remarks 
by humorously identifying what 
sets Americans and American 
graduates apart. 

“Nobody does crazy like we 
do,” he said “And I believe most 
societies are driven by 2 percent 
of their craziest people.”

Taking a more serious tone, 
Lembong noted that third quarter 
GDP numbers were disappointing 
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for Indonesia. In this climate, 
maintaining political stability has 
never been more urgent, he said. 

“We technocratic reformists 
had our turn. And now, it’s the 
turn of the politicians. Now that 
the policy program is clear – we 
formulated down to a very high 
level of detail – what we need is 
politicians to legislate and ratify 
the reforms… For the first time 
in a long time, I’m hopeful that 
these dramatic reforms stand a 
real chance of being legislated.”

Spicing things up, prizes were 
also given out. Alila Hotels and 
Resorts offered a two night stay 
voucher at Alila Ubud for one 
lucky winner, and regular sponsor 
Bengkel Strength & Conditioning 
gave out one-month cardio 
Classpass memberships for five 
winners. Three bottles of wine 
were tossed in for good measure 
by AmCham. 

Yudhoyono’s closing during his 
speech seemed to sum up the 
evening: he called for a stronger 
partnership between the US and 
Indonesia.

“Let us continue to work 
together and to collaborate. To 
advance relations between our 
two countries, we need more 
people-to-people contacts, just 
like what we have here tonight.”

Next up: Homecoming 2020 – 
an even bigger and bolder event!

NETWORKING
CELEBRATING TURKEY AND GOLF
Every year, AmCham 
Indonesia celebrates American 
Thanksgiving with its most 
anticipated social events of the 
year – the Thanksgiving Day 
Golf Tournament and pre-golf 
networking evening with turkey 
and all the trimmings.

The 2019 Thanksgiving Day 
Golf Tournament at the Emeralda 
Golf Club on November 28 drew 
a full house of 144 enthusiastic 
players gathered early in the 
morning to navigate the fairways 
and greens with varying degrees 
of success. 

This year, courtesy of insurance 
company AIG, AmCham’s 
golfers rubbed shoulders with 
Swedish golf maestro and 
Major winner Pernilla Lindberg, 
who, together with President 
Director Robert Logie and US 
Embassy representative Andy 
Shaw, officially swung the smoke 
ball into the air to open the 
tournament. 

The sun was blazing on the 
day, and the players had a good 
game under a clear sky. Before 
tucking into the traditional turkey 
lunch provided by our sponsor, 
the JS Luwansa Hotel, AmCham 
Indonesia had an opportunity to 
chat with Pernilla. 

‘’I had a great time today, 

NETWORKING

greeted every team that came 
through and everyone was very 
friendly and we had so much fun 
out there, even though it was 
little bit hot,” she said. “I really 
enjoyed my couple of days here 
in Indonesia. I’ve been greeted by 
so many friendly smiles and I’m 
hoping to come back to Indonesia 
soon.”

Every team had a chance to 
compete with Pernilla and get a 
group photo with her to be framed 
at the club house. 

The two-day celebration 
began on Tuesday November 26 
with Thanksgiving festivities at 
Oakwood Premier Cozmo, Mega 
Kuningan. AmCham’s members 
and friends gathered to enjoy the 
feast of turkey, pumpkin pie, ribs 
and time to meet new friends and 
catch up with old ones. 

The networking was also an 
annual chance for golfers to get 
acquainted and talk strategy 
with their fellow players ahead 
of the game. The candidates for 
AmCham’s board of governors 
2020-2021 were also introduced 
to members and made their 
pitches to voters on the sidelines. 

Special recognition goes 
to our generous Executive 
Sponsors for the evening, Santa 
Fe Relocation, SSEK Indonesian 
Legal Consultants and Oakwood 
Premier Cozmo Jakarta for the 
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fabulous door prizes.
In addition, we thank our 

airlines partner KLM Royal Dutch 
Airlines for giving away two 
tickets for Jakarta-New York. To 
win, participants simply had to 
answer questions from KLM’s 
representative Mikhail Efferin. 
Congratulations to quiz winners 
Marcel Heilijegers of Kaeser and 
Steven Graaff of Good Practice. 

The night was also supported 
by Sababay Winery and 

NETWORKING

Beervana Indonesia as our 
wine sponsor and beer partner, 
respectively.

At the tournament, the top 
spot went to the foursome of 
the day, Rahmat Trianto, Hendri 
Hasan, Claudio Gheely and Noldy 
Sumakto; Fernando Gaggino won 
the Nearest to the Pin novelty 
prize – and he also Beat the Pro 
Pernilla Lindberg; Philip Payne 
from Freeport Indonesia won a 
Jakarta-Seattle round trip from 

Japan Airlines; and Rudy Maulana 
won a 55-inch Samsung QLED TV 
presented by the Korean Chamber 
of Commerce. 

We also express our sincere 
gratitude to all of the tournament 
sponsors. The day would not 
have been possible without 
the generous support of our 
59 company sponsors: AIG, 
ExxonMobil, Freeport Indonesia, 
HSBC, JS Luwansa, Oakwood 
Premier Cozmo, Nissan, 
Sudjono & Rekan Law Offices, 
AGS Indonesia, Coca-Cola, 
Golf House, Harbison Walker 
Indonesia, Imeco Inter Sarana, 
Japan Airlines & American Airlines, 
Mayapada Hospital, Power 
Golf House, PWC, RB/Mead 
Johnson, Sierra Glow, Sulawesi 
Restaurant, SSEK Indonesian 
Legal Consultants, BCA, Cargill, 
Chevron, Ernst & Young, General 
Motors, HP, WeWork, Crown 
Relocations, Eastern Promise, Dos 
Hermanos, Goodrich Suites, Gym 
PCP Jakarta, Jakarta Intercultural 
School, Korean Chamber of 
Commerce, KLM Royal Dutch 
Airlines, Laxmi Tailor, L’Oreal 
Indonesia, Mandarin Oriental 
Jakarta, Sababay Winery, Santa 
Fe Relocation, Sumocaddy and 
Zeno, Starbucks, Ultimo Clinic, 
Caterpillar, HM Sampoerna, 
Museum Macan, Asian Tiger 
Mobility, AYANA Hotel Jakarta, the 
American Club, Bukit Pandawa 
Golf, East Bali Cashews, Danone, 
Giyanta Batik, Shangri-la Hotel 
Jakarta, SweetEscape, Multi 
Bintang, Yummy Food Utama, and 
media sponsor Now! Jakarta.

A big thank you also to the 
AmCham board and staff who 
made this tournament happen. 

And last, but not least, we 
would like to thank all the guests 
who supported the events. 
We hope to see you again for 
Thanksgiving 2020. 
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FAREWELL

FAREWELL 
ARIAN ARDIE

At the Memorial and Fundraising 
event in honor of Arian Ardie on 
Saturday, February 16, Jim Castle 
seemed to capture the spirit of 
the evening when he quoted from 
Joni Mitchell’s song, Big Yellow 
Taxi: “Don’t it always seem to go/

that you don’t know what you’ve 
got ‘til it’s gone.” 

Gone. We have had to cope 
with the finality of that word 
this year. The sudden death of 
Arian on February 11 caught 
all of us by surprise and the 
sadness spread throughout our 
community and many others.  

Words are difficult to capture 
the full impact Arian had on 
AmCham, among the many other 
things he did in his life. Talking 
with various people after his 
death, many of whom predate 
me in AmCham, the feeling was 
universal. The AmCham we 
have today – with our emphasis 
on advocacy, deep relationship 
with the U.S. Chamber and very 
successful annual Investment 
Summit – would not exist without 
the creativity and dedicated work 
of Arian Ardie over many years. 
Last year’s sold out Bali Gala – 
with Jusuf Kalla as the key note 
speaker – at the IMF/World Bank 
meetings in November 2018 
would not have come together 
without Arian getting excited 
about the possibility, working 
out the details, dealing with our 
four partners and driving the 
team forward. He loved nothing 
better, it seems, than to have 
his earpiece wired to a walkie-
talkie as he orchestrated some 
complex event and helped keep 
all the moving pieces going in 
the right direction. It sometimes 
seemed as if disaster was just 
around the corner in the form 
of some minister cancelling 
an appearance or one of our 
partners feeling aggrieved. 

Invariably, however, Arian helped 
find a solution on the fly and in the 
process helped AmCham reap the 
benefits. 

For me, Arian was an ideal 
partner on events and projects. 

He well understood my 
weaknesses and he knew how 
to make use of my strengths. If 
I threatened to wander off into 
micromanaging place settings 
or the placement of the podium, 
he would firmly remind me that 
this was not what I needed to do. 
Instead, he waited until he needed 
me to sort out a decision when 
we might be at loggerheads or 
have a strategic conversation with 
someone. And once a decision 
was reached, he and our team 
implemented it. He made us all 
better. 

I will not dwell here on how we 
managed the Initiative and other 
projects without him but be we 
found a way forward – and I like to 
think his spirit helped guide us. He 
left behind a legacy of training our 
staff and inspiring them to act. 

I have also lost a friend, 
someone I spoke to nearly every 
day to share outrages, ideas, 
gossip and plans. For so many of 
us, this is a void that will not easily 
be filled. Fortunately, there are 
many great memories to sustain 
us and many plans in motion that 
we will continue to work on.

In closing, I want to thank all of 
you who supported the Memorial 
event for Arian. The AmCham 
community showed its ability to 
respond generously in a time of 
need. I was honored and proud to 
be a small part of it. 

By A Lin Neumann
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FAREWELL

HELLO, 
GOODBYE

2019 saw the arrival of some new 
faces at AmCham Indonesia, and 
the departure to new challenges 
of cherished team members.

FAREWELL GILANG
It’s always tough to watch a 
good friend and colleague leave, 
but it’s also an exciting fresh 
challenge when someone new 
joins the AmCham family.

Saying farewell to Gilang 
Ardana in May was a bittersweet 
experience, as he has been 
a vital part of our team since 
joining us as an intern in 2014. 
But, at the same time, we are 
so proud of the fact that he 
gained a prestigious Ministry 
of Finance LPDP scholarship 
to pursue a master’s degree at 
Sussex University in the United 
Kingdom. The LPDP is one of the 
most sought after scholarship 
programs in the country. 

“Gilang is just a remarkable 
young man,” said Managing 
Director A Lin Neumann. “He 

became a key part of our 
advocacy efforts and his warmth 
and good humor kept the office 
buzzing. We wish him all the best 
as he moves forward.” 

When Gilang’s internship 
under President University was 
completed, we couldn’t bear to 
let him go, so he continued with 
AmCham, first as a part-timer, 
and then as a full-time employee. 
He specialized in ICT, food and 
beverages, pharmaceuticals 
and IP-intensive industries. 
Through the years, he was a vital 
component in the development 
of AmCham’s advocacy strategy, 
built contacts and expanded 
our network to key senior 
government officials and other 
advocacy partners.

We will miss Gilang’s 
personality – easy going, smart 
and full of humor. We are sure he 
will be successful in school and 
become an asset for Indonesia 
as he pursues his career. 

MEET PATRICIA 
We also formally welcomed to 
the Executive Office our new 
Office Manager, Patricia, in May. 

Before joining AmCham, 
Patricia worked for five years 
as an Executive Assistant at the 
United States Department of 
Justice International Criminal 

Investigative Training Assistance 
Program (USDOJ/ICITAP) 
Indonesia, at the US Embassy, 
Jakarta.

Holding a degree in 
communication studies, Patricia 
enjoys meeting new people, 
and is curious about and 
eager to explore how certain 
communication methods can 
influence people’s behavior and 
thoughts. She quickly became a 
key driver of the AmCham office. 

“Patricia is smart, funny and 
enormously capable,” said 
Neumann. “We are so glad to 
have her on the team.”

FAREWELL TIA
For one and a half years Tia 
Ayuningtyas served AmCham 
Indonesia as its Events Manager. 
As she moves on to new 
pastures, we thank her for all 
her hard work, enthusiasm and 
dedication to the quality of our 
events. 

“This is such an exciting 
opportunity for you, but we still 
can’t believe you are leaving,” 
said AmCham’s Office Manager 
Patricia. 

We wish you nothing but good 
luck in your new place!

At the end of her last day, we 
took a group picture to remind us 
of one of our best colleagues. 
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WE DO

THE BRAINS 
BEHIND THE 
SCENES

Since 1977, AmCham has been 
representing and promoting US 
business interests and values, 
advocating for clear, consistent, 
evidence-based policies – and 
best business practices. To 
facilitate this goal, the executive 
office provides direct support 
for the leadership, members and 
other key stakeholders, as well as 
coordinating Chamber activities. 

More than 2,500 guests were 
welcomed at the 80+ events 
that AmCham held in 2019. The 
Chamber operates as many 
programs as we do because 
of the strong support of the 
board of governors and the 
committee leadership teams. 
We would not be as successful 
as we are without the many 

hours committed by dedicated 
volunteers. We would like 
to thank all of them for their 
effort, and strongly encourage 
every AmCham member to 
get involved in at least one 
committee in 2020. 

It takes a wide array of 
programs to deliver value to our 
669 members, who represent 
324 organizations, including 
multinational companies, small- 
and medium-sized enterprises, 
not-for-profits, educational and 
governmental institutions, and 
entrepreneurs, comprising 20+ 
nationalities. 

And it has been an awesome 
year: AmCham’s ongoing 
programming continued to 
deliver practical insights and 

discussion in managing talent, 
corporate compliance, work 
permits and our complex security 
environment. Our networking 
events provided the opportunity 
for more than 550 guests to 
connect this year. AmCham 
joined forces for events with our 
colleagues at the Indonesia-
Australia Business Council, the 
British Chamber of Commerce 
in Indonesia, the Indonesia 
Canada Chamber of Commerce, 
the Jakarta Japan Club, the 
Korean Chamber of Commerce 
in Indonesia, the Indonesia Hong 
Kong Business Association, 
the Singapore Chamber of 
Commerce Indonesia, the 
Philippine Business Club and 
the embassies of Brazil, Canada, 
Ecuador, Mexico and, of course, 
the US.

In 2019 we also supported a 
number of high-profile events, 
including a prominent lunch 
with a bi-partisan Congressional 
Delegation from the United 
States in cooperation with the 
US Embassy and the US-
Indonesia Society, a lunch with 
US Secretary of Commerce 
Wilbur Ross also co-hosted 
with the US-Indonesia Society 
and co-organized with the US 
Department of Commerce. 
We also held the 7th annual 
US-Indonesia Investment 
Summit, “Making an Impact,” 
in cooperation with the U.S. 
Chamber of Commerce. Our 

By Patricia, 
AmCham Office 
Manager 
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leisure activities included our fully 
subscribed Big Durian Race, our 
first Homecoming event and the 
annual Thanksgiving Day Golf 
Tournament. 

As part our pledge to share 
knowledge and information, 
AmCham coordinated briefings 
to visiting business schools, 
the Capstone program, and 
international and American 
delegations from the technical 
fields, financial services, and 
the creative economy. AmCham 
was privileged to host interns 
from President University, the 
University of Technology Sydney 
and the Jakarta Intercultural 
School, gaining fresh new 
perspectives and providing a 
valuable opportunity to develop 
skills and professional exposure.  

A big “thank you” and heartfelt 
appreciation goes out to the 
AmCham Indonesia team, who 
have worked tirelessly, each 
dedicating their own unique skills 
and talents to ensuring the high 
quality delivery of our overall 
activities this year: Ellisa, Evita, 
Gilang, Mila, Peter, Rila, Tari, Tia 
and Yanuar did a remarkable 

AmCham’s ongoing 
programming continued to 

deliver practical insights and 
discussion in managing talent, 

corporate compliance, work 
permits, and our complex 

security environment

job, Admin, Dedi, Nino, and Tini 
made sure we stayed on track, 
and Christian kept our books 
balanced. It has been my honor 
to work with this impressive 
team and I look forward to 
seeing all of you – colleagues, 
governors, chairs and members 
– accomplish even greater great 
success in 2020! 
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BOARD OF 
GOVERNORS

GUIDING 
HANDS

AmCham Indonesia’s Board provides us with steady 
leadership, overall direction and important guidance 
on major issues. Led by President Scott Hanna, these 
22 business leaders represent some of the biggest 
US investors in Indonesia and also offer a wealth of 
experience and knowledge about the country. In addition, 
we have recently added an Emeritus category to honor 
members who have served AmCham well for many years 
and who continue to be a vital part of our leadership. For 
all that you do and all the help you provide, we salute our 
hard-working Board of Governors! 
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BOARD OF 
GOVERNORS
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